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| failed the selfie verification

iy 1.7k people find it helpful

Please only refer to the steps below if there
is no GDC in your city. For cities with GDC,
please proceed to your nearest GDC for a
face to face verification. More information
on cities with GDC can be found here

If you are not able to verify your selfie due
to a broken camera or old hardware, worry
not you can have your account verified by

providing the following documents:

You will need to submit this form together
with:

» A picture of your scanned IC, back and
front

* A picture of yourself, helding your IC

* A clear picture of yourself (this may be
used as your new profile picture on
your Grab driver app)

® &

Quick Help Support

Why have | failed the selfie verification?

Please ensure that you are completing the selfie verification process in
person, under bright lighting and do not use a photograph of yourself to
complete the verification process




@ Accountlssues

| CAN'T LOGIN

STEP1
Complete basic troubleshooting by logging in on Grab Driver using your
registered GMAIL address

STEP 2
If you are still unable to login to your account, please fill up the form below
for further assistance

*If your account has been inactive for more than 1 year, please refer to
"Reboarding" 1,

https://help.grab.com/driver/en-my/115008080208-I-can't-login



Account Termination
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GRAB STAFF
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Understanding
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® Learn about Grab

How to track my
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receiving...
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When can | cancel

better. We are here to help and want the
opportunity to resolve any issues you may
be experiencing with your account.

If you would like to deactivate and change
your home city, please submit your request
via the following article: How to change the
city I'mdriving in

If you still would like to deactivate your
driver account, do submit the form below.

— __.'L earnings a GrabFood order
Be protected Buy what you Was this helpful? i i
at all times need, pay lat... B tamings and Wallet 1 Grabroed
Explore © Explore ©
* Selecta city
Learn with us ' o ) ® ® P
Quick Help Support Quick Help Support

FAQ

Do | have to cancel my EVP before | terminate my account?
Yes, please refer to "EVP Cancellatiofy’,to proceed with your EVP Cancellation

Vd

How long will it take to:\Cash out my account?
Upon confirming your termination request, it will take 14 working days to
process your cash out




L = Appeal

APPEAL GUIDEE

STEP1
Scan the QR code below and fill out the appeal form

When will | receive a reply regarding my appeal?
You will receive a reply within 14 working days from the date of appeal
submission

1:.;5;;::.5; Go :ifi:i'EI::--,

https://help.grab.com/driver/en-my/articles/115007920767-My-account-is-disabled
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< Help Centre

App or GPS not working

iy 2.8k people find it helpful

¢ GPS not working

* Not receiving ride bookings, or no
pop-ups when booking comes in

= App won't open, respond,
unexpectedly quits, or shows an error

If your GPS isn't working, you can take the
following steps.

1. Check your location on Google
Maps

Android

Make sure it matches your current
location. If it does not, remove your
device case or cover and place it
nearer to the windscreen, disable any
battery saver settings and make sure

® @

Quick Help Support

Please regularly update your Grab Driver app on your Appstore

How to complete basic troubleshooting?
To complete basic troubleshooting, please reinstall the Grab Driver app and
restart your phone




Booking Issues
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My passenger didn't pay

iy 2.2k people find it helpful

We understand that there will be situations
where passengers did not pay for their cash
bookings, unintentionally or otherwise.
Here are some useful tips tc remember:

Fares

Before dropping off your passenger, always
check the payment method on your app,
whether it is cash or GrabPay.

Toll Charges

To avoid forgetting to collect toll charges,
we encourage you to note down the toll
charges each time you pass a toll. After
your trip has ended, you could then
calculate the total amount and charge the
passenger fairly.

Passenger's penalty

You will be able to see if you need to collect

® @

Quick Help Support

Will | receive any reimbursement?

Grab will investigate the reported case and if it is approved, we will reimburse
the deducted amount into your credit wallet within 2 working days




Booking Issues

MY PASSENGIEER MADIEE A MIESS

€ & | @, ¢ HelpCentre < Help Centre
GRAB STAFF s
5.00 ﬂ;) Important Announcements >
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: . . B Rrofile hebiiit. W @ Earmings and Wallet  Have plastic bags ready, or stop safely
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Ol o Gris Understanding I've been
N 4 Driving Safety restricted from = Attach hooks in your car for
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How to track my
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You may claim up to RM150 for any cleaning
required due to passenger-caused reasons

L W earnings a GrabFood order such as:
Be protected Buy what you
i = : s * Vomit
at all times need, pay lat... M Earnings and Wallet 1! GrabFood ) )
= Food and drinks spills
Explore 0 Explore ° . "
= Dirty seat stains caused by passengers
. ) Please note that the policy applies on a
Learn with us o ® ® @
Quick Help Support Quick Help Support

FAQ

Will | receive any reimbursement?
You may claim up to RM150 for any cleaning required due to vomit, food and
drinks spills, dirty seat stains caused by passengers

When should | make the report?
All claims must be made within 14 days from the date of the incident

What documents do | have to submit?
Clear pictures before and after cleaning, receipt consists of the charges
breakdown provided by registered Car Wash Service Provider
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What should | report?
You can submit a report through this form for any issues that arise during trip,

¢ Help Centre

B Booking Issues

Report issues arise during trip

i@ 31 people find it helpfu

As a Grab Partner, being polite and
behaving appropriately is one of the basic
criteria when providing services to a
passenger. Compliance with the code of
conduct enables you to receive 5-star
service quality reviews from users.

However, we understand that there are
times when during a trip, you may not be
able to avoid error situations arising from
the user or other parties (for example, the
user gets off the bus in the middle of the
route). If you would like to report on a
passenger's behavior or regarding an
incident, you may do so after a trip ends.

To quickly report these cases to Grab, the
Grab Partner can use the "User Review"
feature on the Partner's app right after the
ride ends, or the Grab Partner can also rate
it later within 72 hours later. In addition, the

Fenbs NMactmar cam alea riolammib infavmmabine

® @

Quick Help Support

such as, accidentally completing the trip, passenger issues, and etc

Any other methods to make a report about the trip?
Yes, you may also use the "User Review" feature after completing the ride (or
within 72 hours of the ride) to rate the passenger
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| was in an accident

iy : ople find it helpful

In any emergency situation such as
accident, your first concern should be the
safety of yourself and the passengers.

The procedure to accident situation is as
follows:

1. Stop the vehicle.

2. Set emergency triangles to maximize
visibility and warning.

3. Call MERS 999. You must do this if any
contact is made with a fixed object, an
animal, a person or another vehicle.

4. During the call:

1. Compose yourself, speak
clearly and slowly.
1. Give your exact location
2. Nature of the problem
3. Type of injuries (if any)
4, Suspect description and
direction of travel (if

mrmelinablal

® @

Quick Help Support

All accidents must be reported to Grab within 24 hours, no matter how minor

Any insurance coverage by Grab?
You are covered under your existing E-Hailing coverage when you take jobs

How to report?
By filling up the form above, or calling Grab Support through out Help Center
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B Booking issues
| couldn't charge the correct
amount

e 1.3k people find it helpful

Please remember to input the correct
additional charges into the app before
completing the ride.

Your passenger is automatically charged via
GrabPay or through the collection of cash
by you once you tap drop-off passenger.

Let us know, through the form below, if you
are unable to charge the correct amount in
tolls and others.

Was this helpful? 0

You do not have any trips

® @

Quick Help Support

How to avoid charging the wrong amount?
Communicate with passengers regarding any sort of additional payment such
as toll charges

How to proceed if | forgot to charge for toll?
Fill out the form above as soon as possible (within 24 hours) for us to take the
necessary actions




& @3 @)\1/
—Qok
GRAB STAFF s
5.00
Weekly
v 0.0% x 0.0%
Acceptance Cancellation

My account

a. E .'Q'. @ eee

Messages Booking  Discover Incentives  More
Planner

Only on Grab

¥ . -"L
Buy what you
need, pay lat...

Be protected
at all times

Explore ©

Explore @

Learn with us

< Help Centre

Change City

ﬂ;) Important Announcements

| Q, How can we help you?

Most helpful to you

Changing my
vehicle info

B Profile, Account,

Understanding
Driving Safety
Report

How to track my

earnings
m: j5 arvd W
Quick Help

FAQ

g
>

When will | get
my cash out

B Eamings and Wallet

I've been
restricted from
receiving...

= Booking availabilit

When can | cancel

a GrabFood order
I Grabrood
@
Support

¢ Help Centre

B Profile, Account, Vehicle, and Training
| would like to change the city I'm

driving in

ile 1.k people find it helpful

With the Multi-city Support feature, you can
continue driving across into other cities and
still and still receive ride bookings!
However, only bookings received in your
Home City will count towards the incentive
targets.

Each driver will anly have one Home City. If
you confirm changing your Home City, you
can apply using the form below. We will
verify and get back to you within 1-5
working days.

Important

= This form is for Car driver partners
anly, For Bike delivery partners,
please refer to HERE

* You can only change your Home
City once every 6 months.

= Your incentives in the new Home City

® 2

Quick Help Support

How often can | change the city I'm driving in?
You can only change your Home City once every 6 months

When will the new incentives take effect?
Your incentives in the new Home City will take effect one week after approval

Any terms and conditions?
Yes, to be approved for a change of city, your 10 most recent trips must be
completed in the requested new city




#@% Change Vehicle

& 3 O < My Profile /s ® < Edit Account

‘ g G'?‘(\)ﬁ STAFF i > GRAB STAFF Personal Information
‘& )—1’ Joined Jan 2022 GRAB1234
+]

Profile Photo

Weekly

@J Driving Safety Report > : Name
< 0.0% X 0.0% Take a look at your overvi... GRAB STAFF
Acceptance Cancellation
) Phone Number
No jobs rated yet Updated S hours ago >
My account 5 0
4 0 4
g % 5.00 ¢ 5 Email Address
2 ©® 0 © & ratngs 2 0 I
1 6]
Messages Booking  Discover Incentives More
Planner Did you know? The average rating is 4.97 for Emergency Contacls 5
drivers in your city. Set up Emergency Contacts
Only on Grab
Achievements Improvements Vehicle Information
GRAB1234 o
Compliment Badges PERODUA MYV
b t. - = [ Change Vehicle N
d - - o l ! w— .: e
Be protected Buy what you = : ' b
at all times need, pay lat... Excellent Clean & Love the Cool Documents
4 Service Comfy Music Vehicle
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Seeall
Learn with us What Your Passengers Said Manage Your Account

Delete Account 5

FAQ

How long will it take to apply EVP for my new vehicle?
It will take 5 working days to apply for new EVP. You will be informed via SMS

once the vehicle change has been completed

What documents do | have to submit?
You are required to submit your new vehicle grant, road tax, and insurance
cover note
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Support
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Reactivation of Inactive Driver
Accounts and Change of Service
Types

il 17k people find it helpful

If you wish to reactivate your *dormant
Grab Driver account or change the service
types, please log in to our rebogiing
portal reboarding.grab.com/my your
Grab registered phone numberfemail
address.

*Dormant = Last completed trip and
inactive more than 12 months.

Please note that the re-boarding portal is
only applicable to existing Driver Partners.

If there are changes to your Grab registered
phone numberfemail address or if you
encounter a technical issue when logging in
to our re-boarding portal, please let us
know through the form here.

Important:
Quick Help Support

GRABCAR > GRABFOOD BIKIE

We are sorry to inform you that we have currently paused the conversion
from GrabCar to GrabfoodBike till further notice
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FAQ

What type of documents do | have to update?
You will have to update your PSV license and vehicle insurance on a yearly
basis

How long will it take to process my document update?
Your documents will be updated within 3 working days
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E-hailing Vehicle Permit (EVP)
Cancellation

ile 1k people find it helpfu

If you need to cancel your E-hailing Vehicle
Permit (EVP) due to any of the following
reasons:

* Sold your vehicle

= Change registered vehicle with Grab

* Change service types from Car to Bike

* Change car owner details/car plate
number on Grant

* No longer using this vehicle under our
E-Hailing platform

Here's what you need to do:
| Step 1. Submit declaration form
grb.tofevpdeclaration. (Compulsory for

West Malaysia Drivers only) q

*Once Grab receives your information, Grab

LT I S ——

® 2

Quick Help Support

Step 2. Fill out the form below.

SEal - rvam

How long will it take to process my EVP cancellation?
Upon confirmation, it will take 7 working days to process your EVP
cancellation.

Is there a cooling off period after EVP cancellation?
Yes, you are only allowed to submit your EVP application request for the
same vehicle after 30 days from the date of your EVP cancellation




@y \New Registration

REGISTRATION GUIDIE

STEP1
Prepare the following documents: Blue NRIC, PSV license, Vehicle
Registration Certificate (Car Grant), Vehicle Insurance (Cover Note)

STEP 2
Scan the bottom right QR code to proceed with your registration and
documents submission on our official website

STEP 3
Complete an online training course on GrabAcademy and wait for account

activation

*Please reach out to staff to receive a registration guide booklet

OFFICAI PSV GUIDI= OFFICAL REGISTRATION PAGI=

(°]

<

https://www.grab.com/my/psvlicensewithgrab/ https://register.grab.com/my



Reboarding
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Please note that the re-boarding portal is
only applicable to existing Driver Partners.
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at all times need, pay lat... B ELorningsan 1! GrabFood ,
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; Important:
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FAQ

When will my account be suspended due to inactivity?
Your account will be suspended if you have been inactive for more than 12
months

How long is the reboarding process?
Usually, it takes roughly 2 weeks to process your account reactivation upon
submission of your documents and training completion
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| failed the selfie verification

iy 1.7k people find it helpful

Please only refer to the steps below if there
is no GDC in your city. For cities with GDC,
please proceed to your nearest GDC for a
face to face verification. More information
on cities with GDC can be found here

If you are not able to verify your selfie due
to a broken camera or old hardware, worry
not you can have your account verified by

providing the following documents:

You will need to submit this form together
with:

» A picture of your scanned IC, back and
front

* A picture of yourself, helding your IC

* A clear picture of yourself (this may be
used as your new profile picture on
your Grab driver app)

® &

Quick Help Support

Why have | failed the selfie verification?

Please ensure that you are completing the selfie verification process in
person, under bright lighting and do not use a photograph of yourself to
complete the verification process




g Account Issues

| CAN'T LOGIN

STEP1
Complete basic troubleshooting by logging in on Grab Driver using your
registered GMAIL address

STEP 2
If you are still unable to login to your account, please fill up the form below
for further assistance

*If your account has been inactive for more than 6 months, please refer to
"Reboarding'\1.,

https://help.grab.com/driver/en-my/115008080208-I-can't-login



e

GRAB STAFF
5.00

v 0.0%
Acceplance
My account
L]
Messages Booking
Planner
Only on Grab

Be protected
at all times

Explore 0

Learn with us

X 0.0%

Cancellation

-@- @ LE L]

Discover Incentives More

Buy what you
need, pay lat...

Explore Q

< Help Centre

“;) Important Announ

cements

[ Q. How can we help you?

Most helpful to you

Changing my
vehicle info

B FProfile, Account. V.

Understanding
Driving Safety
Report

W Learn about Grab

How to track my
earnings

M Earnings and Wallet

Quick Help

FAQ

When will 1 get
my cash out

I've been
restricted from
receiving...

& Booking availabllit

When can | cancel
a GrabFood order

1! GrabFood

©

Support

Will | get back my bag deposit?

Account Termination

< Help Centre

| would like to deactivate my

GrabFood delivery-partner account

s 49 people find it helpful

We would be really sad to see you go! Qur
objective has always been to serve you
better, and we would love the opportunity
to resolve any issues you may be
experiencing.

Please be informed that there will be a six
months cooling period before you can re-
apply to become a Grabfood delivery-
partner again

If you still would like to deactivate your
GrabFood delivery-partner account, do
submit the form below. We will then arrange
for you to return your delivery bag (in
order for us to refund your deposit) after
verifying your details.

Note: You will be notified of the location to
return the delivery bag after verification of
vour submitted details has been confirmed.

® @

Quick Help Support

Yes, please return your bag set to GDC for us to process your refund of
RM100

How long will it take to cash out my account?
Upon confirming your termination request, it will take 14 working days to
process your cash out



| g Appeal

APPEAL GUIDEE

STEP1
Scan the QR code below and fill out the appeal form

When will | receive a reply regarding my appeal?
You will receive a reply within 14 working days from the date of appeal
submission

1:.;5;;::.5; Go :ifi:i'EI::--,

https://help.grab.com/driver/en-my/articles/115007920767-My-account-is-disabled
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g Issues

GRAB DRIVER APP/GPS ISSUES

€ © | @,] < HelpCentre ¢ Help Centre
GRAB STAFF 5
5.00 ﬂ;) Important Announcements Bl Ao hickies andfsedback
App or GPS not working
Weekly [ Q. How can we help you? s iy 2.8k people find it helpful
+~ 0.0% X 0.0% e
Acceplance Cancellation
Most helpful to you )
¢ GPS not working
* Mot receiving ride bookings, or no
My account Changing my When will 1 get . el
5 vahicleinfa my cash out pop-ups when booking comes in
E E _6_ @ SO = App won't open, respond,
¥ 8 Profile, Account. V. M Exirings and Wallet unexpectedly quits, or shows an error
Messages Booking  Discover Incentives Mare
Planner
Understandin I've been If your GPS isn't working, you can take the
Only on Grab Driving Saf g icted f . i !
g Safety restricted from following steps.
Report receiving...
W Learnabout Grak @& Booking availabilit 1. Check your location on Google
Maps
How to track my When can | cancel Android
- -~ earnings a GrabFood order
Be protected Buy what you Make sure it matches your current
at all times need, pay lat... M Earnings and Wallet I GrabFood location. If it does not, remove your
Explore © Explore @ device case or cover and place it
nearer to the windscreen, disable any
battery saver settings and make sure
Learn with us o ® ® Py
Quick Help Support Quick Help Support

FAQ

How to avoid app problems?
Please regularly update your Grab Driver app on your Appstore

How to complete basic troubleshooting?
To complete basic troubleshooting, please reinstall the Grab Driver app and
restart your phone




Booking Issues

| DIDN'T RECEIVE MY DEILIVERY PAYMENT

<« @ | @, ¢ HelpCentre

< Help Centre

GRAB STAFF 5
5.00 ?

ﬂ;) Important Announcements

| didn't receive my delivery payment

Weekly [ C’\ How can we help you? < iy 1.4k people find it helpful
v 0.0% X 0.0% e
Acceplance Cancellation _
Most helpful to you Don't panic! First, check on the payment
method used for the order.
My account Changing my When will 1 get

If the payment method selected is GrabPay,

- vehicle info my cash out
P please rest assured that the delivery
B B U @ e | ,
= e o ) payment will be credited to your Cash
rofile, Account, V. Earnings and Wallet .
Messages Booking  Discover Incentives  More Wallet once the delivery has been
Planner completed.
Understandin I've been »
Only on Grab Driving Safetyg cwitriczmit Bram However, If the payment method selected is
Report receiving... cash and you did not receive your payment,
» kindly let us know by submitting the form
Learm about Grab a Booking availabilit

How to track my

When can | cancel

below. We will look into this matter and
investigate before getting back to you.

- -~ earnings a GrabFood order
Be protected Buy what you Was this helpful? 1] .
at all times need, pay lat... M Earnings and Wallet " GrabFood
Explore €@ Explore @
You do not have any trips
Learn with us o ® ® @
Quick Help Support Quick Help Support

FAQ

When should | make this report?

You are advised to submit the report as soon as possible (within 24 hours) for
assistance




Booking Issues

OUTLET IS CLOSED

<« @ | @, ¢ HelpCentre

< Help Centre

GRAB STAFF 5
5.00 ﬂ;) Important Announcements >
The outlet is closed
Weekly [ Q. How can we help you? <1 I 20k pecple find it helpful
v 0.0% X 0.0% *
Acceplance Cancellation )
Most helpful to you If you've arrived at the pickup location and
noticed the outlet is closed, kindly report it
My account Changing my When will 1 get through the self-serve system below to

- vehicle info my cash out assist you with cancellation and
E E -U— @ e compensation for the trip you made to the
= B Profile, Accourt, V B Esrnings and Wallet merchant’s outlet.
Messages Booking  Discover Incentives More
Planner Make sure to be within 200 meters from the
Understanding {'via Bedn outlet for the system to serve you better.
Only on Grab Driving Safety restricted from )

Report receiving... Here are some tips you can follow:
W Learn about Grab m) Boaoking avallabllit = Try contacting the merchant to see if

How to track my

When can | cancel

the outlet is open

* Check if your GPS matches the outlet

. Y= v WL earnings a GrabFood order location
Be protected B'uy what you ; : )
at all times need, pay lat... M Earnings and Wallet Filtise be ‘”f"’m_‘"d ‘ha‘.mmpensat'o" !
not be provided if the distance travelled to
Explore €@ Explore @ .
the merchant's outlet is 500 meters or less.
) We are constantly communicating with
Learn with us o ® ® ®
Quick Help Support Quick Help Support

FAQ

How to report
You have to be within 200 meters from the outlet to report that it is closed

Will | receive reimbursement?
You will only receive compensation if the distance travelled to the merchant's
outlet is 500 meters or less




REPORT INCOR

Boolkimn

g Issues

RECT OUTLET INFORMATION

s 2 Q,

GRAB STAFF 5
5.00

Weekly
v 0.0% X 0.0%

Acceplance Cancellation

My account

B B G @ e

Messages Booking  Discover Incentives  More
Planner

Only on Grab

Bﬁuy wt::at you.
need, pay lat...
Explore 0

Be protected
at all times

Explore €@

Learn with us

< Help Centre

ﬂ;) Important Announcements

[ Q, How can we help you? by I

Most helpful to you
Changing my When will 1 get
vehicle info my cash out
B Fiofile, Account. V. M Earnings and Wallet
Understanding I've been
Driving Safety restricted from
Report receiving...
W Learn about Grab ) Booking avallabilit

How to track my

When can | cancel

earnings a GrabFood order
M Earnings and Wallet " GrabFood
Quick Help Support

FAQ

What should | report?
You can report about incorrect outlet location, outlet operating hours, and
etc

< Help Centre

Report incorrect outlet information

Il 4.1k people find it helpful

Notice an outlet with incorrect info? Help us
identify and correct it!

Let us know, along with an image of what
information about the outlet needs to be
corrected, through the form below.

Was this helpful? U]

You do not have any trips

Related articles

The outlet is closed
Report an issue with my GrabFood delivery

Report an issue with my delivery

® @

Quick Help Support




Booking Issues

I WAS INFANI ACCIDENT

€ € | @, ¢ HelpCentre < Help Centre
GRAB STAFF s
5.00 ﬂ;) Important Announcements >
| was in an accident
Weekly [ Q. How can we help you? L1 il - ople find it helpful
v 0.0% X 0.0% e
Acceplance Cancellation
Most helpful to you In any emergency situation such as
accident, your first concern should be the
My account Changing my When will 1 get safety of yourself and the passengers.
- vehicle info my cash out
E E _6_ @ he The procedure to accident situation is as
= B Profile, Account, V. M Earnings and Wallet follows:
Messages Booking  Discover Incentives More
Planner 1. Stop the vehicle.
- - —_ 2. Set emergency triangles to maximize
nderstanding 've been isibili d .
Only on Grab Driving Safety restricted from visibility and warning. .
Report receiving... 3. Call MERS 999. You must do this if any
contact is made with a fixed object, an
W Leamabous Grab 5 Rocking vl animal, a person or another vehicle.
4. During the call:
1.C If k
How to track my When can | cancel i e
_ . : earnings a GrabFood order clearly and slowly.
J 3 1. Give your exact location
Be protected Buy what you 2 Nat 7 £th bl
at all times need, pay lat... M Earnings and Wallet " GrabFood o ure? ) EPI’O i
3. Type of injuries (if any)
Explore 0 Explore ° T
4, Suspect description and
direction of travel (if
= = mrmelinablal
Learn with us o ® ® o @
Quick Help Support Quick Help Support

FAQ

When should | make a report?
All accidents must be reported to Grab within 24 hours, no matter how minor

How to report?
By filling up the form above, or calling Grab Support through out Help Center

Any insurance coverage by Grab?
Yes, please refer to this link (https://www.grab.com/my/2w_insurance/) for
more information




ﬂ Booking Issues

REPORT AN ISSUE WITH MY DELIVERY

STEP 1
Scan the QR code below and fill out the form

STEP 2
Pick the correct issue and describe the issue in detail under "description"

OFh a0

E

https://help.grab.com/driver/en-my/360001026228-Report-an-issue-with-my-delivery




g Change Bag

STEP BY STEP GUIDIE

STEP1
Please bring along your bag set (delivery bag and tote bag) to GDC to
exchange

How often can | change my bag?
You may change your delivery bag set once per year (every 12 months)




Change City

“ @& | @,] ¢ HelpCentre < Help Centre
>

GRAB STAFF
5.00 .
| would like to change my GrabFood

] delivery cit
Weekly [ Q, How can we help you? s AL

ﬂ,) Important Announcements >

b 683 people find it helpful

v 0.0% X 0.0%
Acceptance Cancellation
Most helpful to you
Moving to a new city and still want to
My account Changing my When will | get deliver with Grab?
- vehicle info my cash out
a E All you i'“odo is fill in and submit the
B Profie ALcoiat Y @ Eaiiis st Wallet forrr_'. here®We will assist you with the
Messages Booking  Discover Incentives necessary changes
Flanner
) Important
Otk on Grls Understanding I've been
y Driving Safety restricted from « This form is for GrabFood Bike

Report receiving...
delivery partners only.

@ [eam about Grab =) Booking availabilit * You can only change your Home City
once within 6 months (applicable to
all cities).

_ How_to track my When can | cancel + For new delivery partners from
: ' ’ > earnings a GrabFood order s
s e S i cities other than Klang Valley, Johor
Be PI'O_tECted Buy what you Bahru, Melaka, Penang, Kota Kinabalu
at all times need, pay lat... BB Earnings and Wallet ” GrabFood and Kuching. you will need to waita

Explore @ Explore @ minimum of 3 months from the date

of account activation before

reauestina to chanae vour city.

Learn with us ' o ' ' ® ® P)

Quick Help Support Quick Help Support

FAQ

How often can | change my GrabFood delivery city?
You can only change your Home City once every 6 months. For new delivery
partners in Perak, you will have to wait a minimum of 3 months from the date
of account activation before requesting to change your city

How long will it take to process my change city request?
Your change city request will be completed within 3 working days




Change Vehicle

& 3 O < My Profile /s ® < Edit Account

‘ g G'?‘(\)ﬁ STAFF i > GRAB STAFF Personal Information
‘& )—1’ Joined Jan 2022 GRAB1234
+]

Profile Photo

Weekly

@J Driving Safety Report > : Name
< 0.0% X 0.0% Take a look at your overvi... GRAB STAFF
Acceptance Cancellation
) Phone Number
No jobs rated yet Updated S hours ago >
My account 5 0
4 0 4
g % 5.00 ¢ 5 Email Address
2 ©® 0 © & ratngs 2 0 I
1 6]
Messages Booking  Discover Incentives More
Planner Did you know? The average rating is 4.97 for Emergency Contacls 5
drivers in your city. Set up Emergency Contacts
Only on Grab
Achievements Improvements Vehicle Information
GRAB1234 o
Compliment Badges PERODUA MYV
b t. - = [ Change Vehicle N
d - - o l ! w— .: e
Be protected Buy what you = : ' b
at all times need, pay lat... Excellent Clean & Love the Cool Documents
4 Service Comfy Music Vehicle
Explore @ Explore @ 11 documents >
Seeall
Learn with us What Your Passengers Said Manage Your Account

Delete Account 5

FAQ

How long will it take to process my change vehicle request?
Upon submission, we will verify and update your vehicle within 3 working days

What documents do | have to submit?
You are required to submit your valid motorcycle road tax




€ & | Q,
GRAB STAFF .
5.00
Weekly
v 0.0% x 0.0%
Acceptance Canceliation
My account
3] = Q @ ese

Messages Booking
Planner

Only on Grab

Be protected
at all times

Explore @

Learn with us

Discover Incentives More

N ::-"
l'a.‘ug;r what you
need, pay lat...
Explore 0

GRABIFOOID BIKIz

< Help Centre

ﬂ:) Important Announcements

[ Q How can we help you?

Most helpful to you

Changing my
vehicle info

B Profile, Account, V

Understanding
Driving Safety
Report

@ Learmn about Gral

How to track my

earnings
n Earmi AT
Quick Help

sy
Ed

When will | get
my cash out

M Earnings and Wallet

I've been
restricted from
receiving...

M Booking availabilit

When can | cancel
a GrabFood order

" GrabFood

@

Support

Change Vertical

> GRABCAR/GRABTAXI

¢ Help Centre

B Profile, Account, Vehicle, and Training

Reactivation of Inactive Driver
Accounts and Change of Service
Types

il 17k people find it helpful

If you wish to reactivate your *dormant
Grab Driver account or change the service
types, please log in to our rebogiing
portal reboarding.grab.com/my your
Grab registered phone numberfemail
address.

*Dormant = Last completed trip and
inactive more than 12 months.

Please note that the re-boarding portal is
only applicable to existing Driver Partners.

If there are changes to your Grab registered
phone numberfemail address or if you
encounter a technical issue when logging in
to our re-boarding portal, please let us
know through the form here.

Important:
Quick Help Support

FAQ

Will | get any reimbursement for my bag?
Upon returning your bag set (delivery bag and tote bag) to GDC, you will

receive your reimbursement in your Cash Wallet in 14 working days

What documents do | need to prepare for the conversion?
Blue NRIC, PSV license, Vehicle Registration Certificate (Car Grant), Vehicle
Insurance (Cover Note)




&

PDocuments Update

GRAB STAFF
5.00 =

Weekly
+ 0.0% %X 0.0%
Acceptance Cancellation
My account
. .
Messages Booking  Discover Incentives
Planner
Only on Grab

-

Be protected
at all times

Explore ©

Learn with us

need, pay lat...
Explore ©

More

Buy what you

<« My Profile

GRAB STAFF

Joined Jan 2022 = GRAB1234

@ Driving Safety Report >

Take a look at your overvi.

No jobs rated yet
5
4
500
Ratings 2
1

Updated 5 hours ago

0

0
0
0
0

@ Did you know? The average rating is 4.97 for

drivers in your city.

Achievements

Compliment Badges

Improvements

Excellent Clean & Love the
Service Comfy Music
See all

What Your Passengers Said

FAQ

Cool
Vehicle

< Edit Account

Personal Information

Profile Photo

Name
GRAB STAFF

Phone Number

Email Address

Emergency Contacts
Set up Emergency Contacts

Vehicle Information

GRAB1234
PERODUA MYVI

Change Vehicle

Documents

11 documents

Manage Your Account

Delete Account

What type of documents do | have to update?
You will have to update your driving license (B/B2) before its expiry to avoid
account suspension

How long will it take to process my document update?
Your document will be updated within 1 working day



B New Registration

REGISTRATION GUIDIE

STEP1
Prepare the following documents: Blue NRIC, Driving License (B/B2), Valid
Motorcycle Road Tax

STEP 2
Scan the bottom QR code to proceed with your registration and documents
submission on our official website

STEP 3
Complete an online training course on GrabAcademy

OFFICAL REGISTRATION PAGI=

= G

https://register.grab.com/my



Reboarding

€ & | Q, < Help Centre

< Help Centre

GRAB STAFF 5
5.00

ﬂ;) Important Announcements

B Profile, Account, V . and Training

Reactivation of Inactive Driver

Accounts and Change of Service
Weekly [ Q, How can we help you? s g
“oc Types
v 0.0% x 0.0% .
Acceptance Cancellation s 11k people find it helpful
Most helpful to you
My account Changing my When will | get If you wish to reactivate your *dormant
. . vehicle info my cash out Grab Driver account or change the service
e (&) &K @@ (e types, please log in to our rebogliing
) . 5 B Profile, Account, V B Earnings and Wallet portal reboarding.grab.com/my your
Messages E,?;:fr':;? Deconr ineantves | Mare Grab registered phone number/email
address.
onl Grab Understanding I've been
nly on Lra Driving Safety restricted from *Dormant = Last completed trip and
Report receiving... inactive more than 12 months.
@ Learn about Gral = ook Habiii

How to track my

When can | cancel

Please note that the re-boarding portal is
only applicable to existing Driver Partners.

If there are changes to your Grab registered

ol earnings a GrabFood order ) :
Y o phone number/email address or if you
Be pro_tected Buyiwhat you encounter a technical issue when logging in
at all times need, pay lat... B ELorningsan 1! GrabFood ,
to our re-boarding portal, please let us
Explore @ Explore @ know through the form here.
; Important:
Learn with us o ® ® @
Quick Help Support Quick Help Support

FAQ

When will my account be suspended due to inactivity?
Your account will be suspended if you have been inactive for more than 6
months

How long is the reboarding process?
Usually, it takes roughly 1 week to process your account reactivation upon
submission of your documents and training completion
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@ Masalah Akaun

GAGAL PENGESAHAN "SELFIE'

€ oy
GRAB STAFF
5.00

Weekly
X 0.0%

Cancellation

~ 0.0%

Acceplance

My account

B g O @

Messages  Booking
Planner

Discover Incentives

Only on Grab

e
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at all times

Explore €@

need, pay lat...
Explore 0

Learn with us

Bﬁuy wt::at you.

More

< Help Centre

ﬂ;) Important Announcements

[ Q. How can we help you?

Most helpful to you

Changing my
vehicle info

B FProfile, Account. V.

Understanding
Driving Safety
Report

W Learn about Grab

How to track my

earnings
M Earnings and Wallet
Quick Help

s,
=

When will 1 get
my cash out

M Earnings and Wallet

I've been
restricted from
receiving...

) Booking avallabilit

When can | cancel
a GrabFood order

" GrabFood

©

Support

FAQ

< Help Centre

| failed the selfie verification

|ﬁ 1.7k people find it helpful

Please only refer to the steps below if there
is no GDC in your city. For cities with GDC,
please proceed to your nearest GDC for a
face to face verification. More information
on cities with GDC can be found here

If you are not able to verify your selfie due
to a broken camera or old hardware, worry
not you can have your account verified by

providing the following documents:

You will need to submit this form together
with:

» A picture of your scanned IC, back and
front

* A picture of yourself, helding your IC

* A clear picture of yourself (this may be
used as your new profile picture on
your Grab driver app)

® &

Quick Help Support

Mengapa saya gagal dalam pengesahan 'selfie'?

Sila pastikan anda sendiri yang membuat pengesahan 'selifie' dan berada di
kawasan yang terang. Jangan gunakan gambar anda untuk melengkapkan
proses verifikasi tersebut.




s MasalahAkaun

SAYA TIDAK BOI.EH LOG MASUK

LANGKAH 1
Sila lakukan 'Basic Troubleshooting' dengan log masuk ke Grab Driver
menggunakan emel yang didaftarkan dengan Grab

LANGKAH 2
Sekiranya anda masih tidak dapat log masuk ke akaun anda, sila isikan borang
di bawah untuk mendapatkan bantuan selanjutnya

*Sekiranya anda sudah tidak aktif lebih dari 1 tahun, sila rujuk bahagian
"Reboarding" s1,.

https://help.grab.com/driver/en-my/115008080208-I-can't-login



Penutupan Akaun

< 8 | Q

GRAB STAFF
5.00 ? ﬂ;) Important Announcements >

¢ Help Centre ¢ Help Centre

How to deactivate my driver

account
Weekly [ Q, How can we help you? Sl
2 0.0% % 0.0% - W 25 ple find it helpful
Acceptance Cancellation
Most helpful to you
We are really sad to see you go. Our
My account Changing my When will | get mandate has always been to serve you

G B8

Messages Booking
Planner

Only on Grab

Y @ e

Discover  Incentives More

vehicle info

Understanding
Driving Safety
Report

® Learn about Grab

How to track my

my cash out

I've been
restricted from
receiving...

@) Booking avallabilit

When can | cancel

better. We are here to help and want the
opportunity to resolve any issues you may
be experiencing with your account.

If you would like to deactivate and change
your home city, please submit your request
via the following article: How to change the
city I'mdriving in

If you still would like to deactivate your
driver account, do submit the form below.

— __.'L earnings a GrabFood order
Be protected Buy what you Was this helpful? i i
at all times need, pay lat... B tamings and Wallet 1 Grabroed
Explore © Explore ©
* Selecta city
Learn with us ' o ) ® ® P
Quick Help Support Quick Help Support

FAQ

Adakah saya perlu membatalkan EVP sebelum saya menutup akaun?
Ya, sila rujuk bahagian "pembatalan EVP" untuk meneruskan proses
pembatalan EVP anda &

S

Berapa lama masa yang diambil untuk baki wang saya dikeluarkan dari akaun?
Proses pengeluaran baki wang anda akan mengambil masa 14 hari bekerja
selapas pemohonan anda disahkan




= Rayuan

PANDUAN UNTUK RAYUAN

LANGKAH 1
Sila imbas Kod QR di bawah dan isi borang rayuan

Bilakah saya akan menerima jawapan mengenai rayuan saya?
Anda akan menerima jawapan dalam masa 14 hari bekerja dari tarikh
penghantaran rayuan

1:.;5;;::.5; Go :ifi:i'EI::--,

https://help.grab.com/driver/en-my/articles/115007920767-My-account-is-disabled



B Masalah Tempahan

MASAILAH APLIKASI GRAB DRIVER / GIPS

€ oy
GRAB STAFF
5.00

Weekly
v 0.0%

Acceplance
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Cancellation

My account

B B8 v @

Messages Booking
Planner

Discover Incentives

Only on Grab

“

Be protected
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Explore €@

need, pay lat...
Explore 0

Learn with us

Bﬁuy wt::at you.

More

< Help Centre

ﬂ;) Important Announcements

[ Q. How can we help you?

Most helpful to you

Changing my
vehicle info

B FProfile, Account. V.

Understanding
Driving Safety
Report

W Learn about Grab

How to track my
earnings

M Earnings and Wallet

Quick Help

s,
=

When will 1 get
my cash out

M Earnings and Wallet

I've been
restricted from
receiving...

) Booking avallabilit

When can | cancel
a GrabFood order

" GrabFood

©

Support

FAQ

< Help Centre

App or GPS not working

iy 2.8k people find it helpful

¢ GPS not working

* Not receiving ride bookings, or no
pop-ups when booking comes in

= App won't open, respond,
unexpectedly quits, or shows an error

If your GPS isn't working, you can take the
following steps.

1. Check your location on Google
Maps

Android

Make sure it matches your current
location. If it does not, remove your
device case or cover and place it
nearer to the windscreen, disable any
battery saver settings and make sure

® @

Quick Help Support

Bagaimana untuk mengelakkan masalah aplikasi?
Sila kemaskini aplikasi Grab Driver anda dengan kerap di Appstore anda

Bagaimana untuk melakukan 'basic troubleshooting'?
Untuk melakukan basic troubleshooting, sila muat turun semula aplikasi Grab
Driver anda dan 'restart' telefon anda




@y Masalah Tempahan

PENUMPANG SAYA TIDAK MEMBUAT BAYARAN

€ oy
GRAB STAFF
5.00

Weekly
v 0.0%

Acceplance

X 0.0%

Cancellation

My account

B B8 v @

Messages  Booking
Planner

Discover Incentives

Only on Grab

e

Be protected
at all times

Explore €@

need, pay lat...
Explore 0

Learn with us

Bﬁuy wt::at you.

More

< Help Centre

ﬂ;) Important Announcements

[ Q. How can we help you?

Most helpful to you

Changing my
vehicle info

B FProfile, Account. V.

Understanding
Driving Safety
Report

W Learn about Grab

How to track my
earnings

M Earnings and Wallet

Quick Help

s,
=

When will 1 get
my cash out

M Earnings and Wallet

I've been
restricted from
receiving...

) Booking avallabilit

When can | cancel
a GrabFood order

" GrabFood

©

Support

FAQ

< Help Centre

B Booking issues

My passenger didn't pay

iy 2.2k people find it helpful

We understand that there will be situations
where passengers did not pay for their cash
bookings, unintentionally or otherwise.
Here are some useful tips tc remember:

Fares

Before dropping off your passenger, always
check the payment method on your app,
whether it is cash or GrabPay.

Toll Charges

To avoid forgetting to collect toll charges,
we encourage you to note down the toll
charges each time you pass a toll. After
your trip has ended, you could then
calculate the total amount and charge the
passenger fairly.

Passenger's penalty

You will be able to see if you need to collect

® @

Quick Help Support

Adakah saya akan menerima sebarang bayaran balik?

Grab akan menyiasat kes yang dilaporkan dan sekiranya diluluskan, kami akan
membuat bayaran balik amaun yang telah ditolak ke dalam dompet kredit
anda dalam masa 2 hari bekerja




MASAIAH TEMPAHAN

PENUMPANG SAYA MENGOTORKAN/MEROSAKKAN BARANG

¢ 2 Q,
GRAB STAFF "
5.00 ﬂ;) Important Announcements 3

< Help Centre < Help Centre

My passenger made a mess

Weekly [ Q. How can we help you? o I\l 1k people find it helpful
v 0.0% X 0.0% e
Acceptance Cancellation . .
Most helpful to you Accidents do happen. The best way to avoid
getting your vehicle into a mess is to be
My account Changing my When will | get prepared.
- vehicle info my cash out
E E o @ P Here are some TIPS to be prepared:
: . . B Rrofile hebiiit. W @ Earmings and Wallet  Have plastic bags ready, or stop safely
Messages Booking  Discover Incentives  More )
Plannar by the side of the road, when your
passenger is feeling unwell.
Ol o Gris Understanding I've been
N 4 Driving Safety restricted from = Attach hooks in your car for
Report Gl passengers to hang their food and
W Learn about Grab ) Booking avallabilit drinks

How to track my

When can | cancel

You may claim up to RM150 for any cleaning
required due to passenger-caused reasons

L W earnings a GrabFood order such as:
Be protected Buy what you
i = : s * Vomit
at all times need, pay lat... M Earnings and Wallet 1! GrabFood ) )
= Food and drinks spills
Explore 0 Explore ° . "
= Dirty seat stains caused by passengers
Please note that the policy applies on a
Learn with us o ® ® @
Quick Help Support Quick Help Support

FAQ

Adakah saya akan mendapat sebarang bayaran balik?

Anda boleh membuat tuntutan sehingga RM150 untuk kos pembersihan yang disebabkan
oleh muntah, makanan dan minuman yang jatuh dan kesan kotor di tempat duduk yang

dibuat oleh penumpang

Bilakah saya patut membuat laporan?
Semua tuntutan perlu dibuat dalam masa 14 hari dari tarikh kejadian

Dokumen apa yang perlu dihantar?

Clear Gambar sebelum dan selepas pembersihan yang jelas, resit yang mengandungi
pecahan caj dan dikeluarkan oleh Penyedia Perkhidmatan Basuh Kereta yang berdaftar




@y \asalah Tempahan

LAPORKAN ISU YANG BERI.AKU SEWAKTU BERADA DAILAM TEMPAHAN

& 8 | Q, < Help Centre < Help Centre
GRAB STAFF 5
5.00 ﬂ:) Important Announcements B Bocknaisaues
Report issues arise during trip
Weekly [ Q, How can we help you? S e 31 people find it helpfu
v 0.0% % 0.0% ’
Acceptance Cancellation ) .
Most helpful to you As a Grab Partner, being polite and
behaving appropriately is one of the basic
My account Changing my When will I get criteria when providing services to a
. vehicle info my cash out passenger. Compliance with the code of
E] E Q- @ sse conduct enables you to receive 5-star
= B Profile, Account, V B Earnings and Wallet service quality reviews from users.
Messages Booking  Discover Incentives  More
Planner However, we understand that there are
Understanding o times when during a trip, you may not be
Only on Grab Driving Safety restricted from able to avoid error situations arising from
Report receiving... the user or other parties (for example, the
@ Leam about Grat @ Booking availabilit user gets off the bus in the middle of the

How to track my

When can | cancel

route). If you would like to report on a
passenger's behavior or regarding an
incident, you may do so after a trip ends.

- A earnings a GrabFood order
! . : To quickly report these cases to Grab, the
Be protected Buy what you G qb P PP Rl e
at all times need, pay lat... B conines an 1 Grabrood FARTHRET CON LGS TG "SHar Reviaw
feature on the Partner's app right after the
Explore © Explore © -
ride ends, or the Grab Partner can also rate
it later within 72 hours later. In addition, the
. 3 Cenbs Nactmar mmen alea folhmir infaveamatime
Learn with us o ® ® @
Quick Help Support Quick Help Support

FAQ

Apakah yang perlu saya laporkan?

Anda boleh membuat laporan melalui borang tersebut untuk sebarang isu yang
berlaku sewaktu dalam tempahan seperti, melengkapkan tempahan secara tidak

sengaja, isu penumpang dan sebagainya

Ada kaedah lain untuk melaporkan masalah tempahan?
Ya, anda boleh menggunakan ciri "User Review" selepas melengkapkan tempahan
(atau dalam masa 72 jam tempahan) untuk menilai penumpang anda




@ \asalah Tempahan

SAYA TERLIBAT DAILAM KEMALANGAN

¢ © | @,] < HelpCentre < Help Centre
GRAB STAFF s
5.00 ﬂ;) Important Announcements >
| was in an accident
Weekly [ Q. How can we help you? L1 iy eople find it helpful
v 0.0% X 0.0% e
Acceplance Cancellation
Most helpful to you In any emergency situation such as
accident, your first concern should be the
My account Changing my When will 1 get safety of yourself and the passengers.
- vehicle info my cash out
E E _6_ @ he The procedure to accident situation is as
= B Profile, Account, V. M Earnings and Wallet follows:
Messages Booking  Discover Incentives  More
Planner 1. Stop the vehicle.
- - —_ 2. Set emergency triangles to maximize
nderstanding 've been isibili d :

Only on Grab Driving Safety restricted from visibility and warning. .

Report receiving... 3. Call MERS 999. You must do this if any
contact is made with a fixed object, an

’ Leam about Grab B Booking availabilit

animal, a person or another vehicle.

4. During the call:

1. Compose yourself, speak
When can | cancel e Y P

a GrabFood order

How to track my
- earnings clearly and slowly.
1. Give your exact location

Buy what you 2. Nature of the problem

Be protected

at all times need, pay lat... M Earnings and Wallet 1! GrabFood s T
3. Type of injuries (if any)

Explore 0 Explore ° T
4, Suspect description and

direction of travel (if
. . e R RS
Learn with us o ® ® e @
Quick Help Support Quick Help Support

FAQ

Bilakah saya patut lapor?
Semua kemalangan mesti dilaporkan kepada Grab dalam masa 24 jam, tidak kira
seberapa kecil

Bagaimana untuk lapor?
Isi borang di atas, atau telefon Grab Support melalui Pusat Bantuan

Ada sebarang perlindungan insurans oleh Grab?
You Anda dilidungi oleh perlindungan e-Hailing anda sewaktu menerima tempahan




@ MASALAH TEMPAHAN

SAYA TIDAK DAPAT MENGECAS AMAUN YANG BETUL

5 = | B
GRAB STAFF 5
5.00
Weekly
v 0.0% X 0.0%
Acceplance Cancellation
My account
2 .
B B O (@ (e
Messages Booking  Discover Incentives More
Planner
Only on Grab

Bﬁuy wt::at you
need, pay lat...
Explore °

Be protected
at all times

Explore €@

Learn with us

< Help Centre

ﬂ;) Important Announcements

[ Q. How can we help you?

Most helpful to you

Changing my
vehicle info

B FProfile, Account. V.

Understanding
Driving Safety
Report

W Learn about Grab

How to track my
earnings

M Earnings and Wallet

Quick Help

s,
=

When will 1 get
my cash out

M Earnings and Wallet

I've been
restricted from
receiving...

) Booking avallabilit

When can | cancel
a GrabFood order

" GrabFood

©

Support

FAQ

< Help Centre

B Booking issues
| couldn't charge the correct
amount

e 1.3k people find it helpful

Please remember to input the correct
additional charges into the app before
completing the ride.

Your passenger is automatically charged via
GrabPay or through the collection of cash
by you once you tap drop-off passenger.

Let us know, through the form below, if you
are unable to charge the correct amount in
tolls and others.

Was this helpful? 0

You do not have any trips

® @

Quick Help Support

Bagaimana untuk elakkan dari mengecas amaun yang salah?
Berkomunikasi dengan penumpang mengenai sebarang caj tambahan seperti

caj tol

Bagaimana untuk meneruskan sekiranya saya terlupa untuk mengecas tol ?
Isi borang di atas secepat mungkin (dalam masa 24 jam) untuk kami
mengambil tindakan sewajarnya




Penukaran Bandar

<« @ @)\l/ < Help Centre &~ He|p Centre
e
GRAB STAFF s
5.00 ﬂ;) important Announcements A L S S
| would like to change the city I'm
= driving in
Weekly | (L How can we help you? QI 9
iy 1.1k people find it helpful
v00%  x00% ke
Acceptance Cancellation
Most helpful to you
With the Multi-city Support feature, you can
My account Changing m When will | get continue driving across into other cities and
y ging my g 9
= . vehicle info my cash out still and still receive ride bookings!
a E '.Q" @ eee However, only bookings received in your
B Profile, Account, V [ Earnings and Wallet Home City will count towards the incentive
Messages Booking  Discover Incentives  More targets.
Planner
Understanding I've been Each driver will anly have one Home City. If
Only on Grab s 3 . ] :
Driving Safety restricted from you confirm changing your Home City, you
Report receiving... can apply using the form below. We will
@ Learn about Gra @ Eooking availabili verify and get back to you within 1-5
working days.
How to track my When can | cancel Important
) earnings a GrabFood order ; ; "
: T N -A 9 = This form is for Car driver partners
Be pro_tected Buy what you ) anly, For Bike delivery partners,
at all times need, pay lat... m: 35 and W It GrabFood oleaseveter Sc MR
Explore @ Explore @  You can only change your Home
City once every 6 months.
' = Your incentives in the new Home City
Learn with us o ® ® ®
Quick Help Support Quick Help Support

FAQ

Berapa kerap saya boleh membuat penukaran bandar?
Anda hanya boleh membuat penukaran sebanyak 6 bulan sekali sahaja

Bilakah insentif yang baru akan berkuat kuasa?
Insentif anda di bandar yang baru akan berkuat kuasa selepas seminggu
permohonan anda diluluskan

Ada sebarang terma dan syarat?
Yes, Ya, untuk permohonan anda diluluskan, anda perlu memastikan 10
tempahan terakhir anda dilakukan di kawasan bandar yang baru




n Penulkaran Kenderaan

<« @ 0O <« My Profile . @

GRAB STAFF
5.00 sy 2 GRAB STAFF

Joined Jan 2022 = GRAB1234

< Edit Account

Personal Information

Profile Photo

Weekl
y @J Driving Safety Report > : Name
< 0.0% X 0.0% Take a look at your overvi... GRAB STAFF
Acceptance Cancellation
) Phaone Number
No jobs rated yet Updated S hours ago _ >
My account 5 0
4 0 4
g % 5.00 ¢ 5 Email Address
P ®© 0 © © Ratngs 2 .
1 0
Messages Booking  Discover Incentives More
Planner Did you know? The average rating is 4.97 for Emergency Contacls 5
drivers in your city. Set up Emergency Contacts
Only on Grab
Achievements Improvements Vehicle Information
GRAB1234 7 &
Compliment Badges PERODUA MYV
. b y = [ Change Vehicle -
¥ ' o e - l ! \ ﬁ 4 .: =
Be protected Buy what you = : ' b
at all times need, pay lat... Excellent Clean & Love the Cool Documents
4 Service Comfy Music Vehicle
Explore @ Explore @ 11 documents >
Seeall
Learn with us What Your Passengers Said Manage Your Account
Delete Account 5

FAQ

Berapa lama yang diperlukan untuk mendapatkan EVP untuk kenderaan baru

saya?

Proses permohonan EVP akan mengambil masa dalam 5 hari bekerja. Anda

akan menerima notifikasi setelah permohonan penukaran kenderaan anda
telah diluluskan

Apakah dokumen yang perlu saya hantar?

Anda perlu menghantar dokumen seperti geran kereta, 'road tax', dan nota

perlindungan insurans
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My account
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Planner

Only on Grab
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at all times

Explore @
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Penukaran Jenis Perkhidmatan

Discover Incentives More
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< Help Centre
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ﬂ:) Important Announcements

[ Q How can we help you?

Most helpful to you

Changing my
vehicle info

B Profile, Account, V.

Understanding
Driving Safety
Report

@ Learmn about Gral

How to track my

earnings
n Earmi AT
Quick Help
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Ed

When will | get
my cash out

M Earnings and Wallet

I've been
restricted from
receiving...

M Booking availabilit

When can | cancel
a GrabFood order

" GrabFood

@

Support

¢ Help Centre

B Profile, Account, Vehicle, and T

Reactivation of Inactive Driver
Accounts and Change of Service
Types

il 17k people find it helpful

If you wish to reactivate your *dormant
Grab Driver account or change the service
types, please log in to our rebogiing
portal reboarding.grab.com/my your
Grab registered phone numberfemail
address.

*Dormant = Last completed trip and
inactive more than 12 months.

Please note that the re-boarding portal is
only applicable to existing Driver Partners.

If there are changes to your Grab registered
phone numberfemail address or if you
encounter a technical issue when logging in
to our re-boarding portal, please let us
know through the form here.

Important:
Quick Help Support

GRABCAR > GRABFOOD BIKIE

Dukacita dimaklumkan bahawa kami sedang menghentikan sebarang
penukaran dari GrabCar ke GrabFoodBike sehingga diberitahu kelak




@ Kemaskini Dokumen
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GRAB STAFF
2
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Acceptance Cancellation
My account
. .
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Messages Booking Discover Incentives More
Planner
Only on Grab

-

Be protected
at all times

Explore ©

Learn with us

Anda perlu mengemaskini lesen PSV dan insurans kenderaan anda setiap

Buy what you
need, pay lat...
Explore ©

<« My Profile

GRAB STAFF

Joined Jan 2022 = GRAB1234

G:' Driving Safety Report >

Take a look at your overvi.

No jobs rated yet
5
4
500
Ratings 2
1

Updated 5 hours ago

s NalsRsRsl

@ Did you know? The average rating is 4.97 for

drivers in your city.

Achievements

Compliment Badges

Improvements

Excellent Clean & Love the
Service Comfy Music
See all

What Your Passengers Said

FAQ

Cool
Vehicle

< Edit Account

Personal Information

Profile Photo

Name
GRAB STAFF

Phone Number

Email Address

Emergency Contacts
Set up Emergency Contacts

Vehicle Information

GRAB1234

>
PERODUA MYV v
Change Vehicle

Documents

11 documents o

Manage Your Account

Delete Account

Dokumen apa yang perlu saya kemaskini?

tahun

Berapa lamakah proses kemaskini dokumen saya?
Dokumen anda akan dikemaskini dalam masa 3 hari bekerja
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e
GRAB STAFF s
5.00 ﬂ;) important Announcements
Weekly | Q, How can we help you? o
v 0.0% x 0.0% =
Acceptance Cancellation
Most helpful to you
My account Changing my When will | get
- vehicle info my cash out
B 8 O @ .-
B Praofi nt, v u Eamings and Wallet
Messages Booking  Discover Incentives More
Planner
Understanding I've been
Only on Grab Driving Safety restricted from
Report receiving...
W Learn about Gra ) Booking availabilit

Be protected Buy what you
at all times need, pay lat...
Explore © Explore @

Learn with us

How to track my

earnings
B tarnings and Wallet
Quick Help

When can | cancel

a GrabFood order
" GrabFood
Support

FAQ

< Help Centre

&= Transport

E-hailing Vehicle Permit (EVP)
Cancellation

ile 1k people find it helpfu

If you need to cancel your E-hailing Vehicle
Permit (EVP) due to any of the following
reasons:

* Sold your vehicle

= Change registered vehicle with Grab

* Change service types from Car to Bike

* Change car owner details/car plate
number on Grant

* No longer using this vehicle under our
E-Hailing platform

Here's what you need to do:
| Step 1. Submit declaration form
grb.tofevpdeclaration. (Compulsory for

West Malaysia Drivers only) q

*Once Grab receives your information, Grab

LT I S ——

® 2

Quick Help Support

Step 2. Fill out the form below.

SEal - rvam

Berapa lamakah proses pembatalan EVP saya?
Selepas disahkan, proses pembatalan EVP akan mengambil masa dalam 7 hari

bekerja

Adakah terdapat sebarang tempoh bertenang selepas pambatalan EVP?
Yes, Ya, anda hanya dibenarkan membuat permohonan semula EVP untuk
kenderaan yang sama selepas 30 hari dari tarikh pembatalan EVP anda




@ Pendaftaran Baru

PANDUAN PENDAFTARAN

LANGKAH 1
Sediakan dokumen berikut: Kad Pengenalan Biru, lesen PSV, Sijil Pendaftaran
Kenderaan (Geran Kereta), Insurans Kenderaan (Nota Perlindungan)

LANGKAH 2
Imbas kod QR di bawah (sebelah kanan) untuk meneruskan pendaftaran dan
penyerahan dokumen anda di laman web rasmi kami

LANGKAH 3
Lengkapkan kursus latihan dalam talian di GrabAcademy dan tunggu
pengaktifan akaun

*Sila hubungi kakitangan untuk menerima buku panduan pendaftaran

PANDUAN PSV RASMI HAILLAMAN PENDAFTARAN RASMI

(°]

-_:_G_FQ

<

https://www.grab.com/my/psvlicensewithgrab/ https://register.grab.com/my



Aktif Semula Akaun
(Reboarding)

€ & | @,

GRAB STAFF "
5.00 ﬂ:) Important Announcements 5

< Help Centre

< Help Centre

B Profile, Account, Vehicle, and Training
Reactivation of Inactive Driver
Accounts and Change of Service
Weekly [ Q. How can we help you? s g
“oc Types
v 0.0% % 0.0% .
Acceptance Cancellation s 11k people find it helpful
Most helpful to you
My account Changing my When will | get If you wish to reactivate your *dormant
. . vehicle info my cash out Grab Driver account or change the service
) (@) & @ (s types, please log in to our rebogliing
: _ _ B Profile, Account, V M Earnings and Wallet portal reboarding.grab.com/my your
Messages E,?;:fr:? Deconr ineantves | Mare Grab registered phone number/email
address.
onl Grab Understanding I've been
nlyoneE Driving Safety restricted from *Dormant = Last completed trip and
Report receiving... inactive more than 12 months.
@ Learn about Gral & Booking availabiiit

How to track my

When can | cancel

Please note that the re-boarding portal is
only applicable to existing Driver Partners.

If there are changes to your Grab registered

- A earnings a GrabFood order , :
Y G phone number/femail address or if you
Be pro_teCtEd Buyiwhat you encounter a technical issue when logging in
at all times need, pay lat... B ELorningsan 1! GrabFood ,
to our re-boarding portal, please let us
Explore @ Explore @ know through the form here.
; Important:
Learn with us o ® ® @
Quick Help Support Quick Help Support

FAQ

Bilakah akaun saya akan digantung kerana tidak aktif?
Akaun anda akan digantung jika anda tidak aktif selama lebih daripada 12

bulan

Berapa lamakah proses pengaktifan semula akaun?
Biasanya, proses pengaktifan semula akaun anda akan mengambil masa kira-
kira 2 minggu selepas penyerahan dokumen dan latihan anda selesai.



m Masalah Alkaun

GAGAL PENGESAHAN "SELFIE'

< Help Centre

- & | @ A < Help Centre

GRAB STAFF 5
5.00 ﬂ;) Important Announcements >

| failed the selfie verification

Weekly [ Q, How can we help you? NP ile 1.7k people find it helpful
v 0.0% X 0.0% i
Acceplance Cancellation
Most helpful to you Please only refer to the steps below if there
is no GDC in your city. For cities with GDC,
My account Changing my When will 1 get please proceed to your nearest GDC for a

- vehicle info my cash out face to face verification. More information
E E -U— @ see on cities with GDC can be found here
B Fiofile, Account. V. M Earnings and Wallet . .
Messages Booking  Discover Incentives  More If you are not able to verify your selfie due
Planner to a broken camera or old hardware, worry
Understanding {'via Bedn not you can have your account verified by
Only on Grab Driving Safety restricted from providing the following documents:
Report receiving...
You will need to submit this form together
W Learn about Grab ) Booking avallabilit

How to track my

When can | cancel

with:

» A picture of your scanned IC, back and
front

¥ W earnings AGrakFond order » A picture of yourself, helding your IC
Be pro_tected Buy what you « A clear picture of yourself (this may be
at all times need, pay lat... M Earnings and Wallet " GrabFood used as your new DFOf”E picture on
Explore 0 Explore 0 your Grab driver app)
Learn with us o ® ® @
Quick Help Support Quick Help Support

FAQ

Mengapa saya gagal dalam pengesahan 'selfie'?

Sila pastikan anda sendiri yang membuat pengesahan 'selifie' dan berada di
kawasan yang terang. Jangan gunakan gambar anda untuk melengkapkan
proses verifikasi tersebut.




ﬂ Masalah Alkaun

SAYA TIDAK BOI.EH ILOG MASUK

LANGKAH 1
Sila lakukan 'Basic Troubleshooting' dengan log masuk ke Grab Driver
menggunakan emel yang didaftarkan dengan Grab

LANGKAH 2
Sekiranya anda masih tidak dapat log masuk ke akaun anda, sila isikan borang
di bawah untuk mendapatkan bantuan selanjutnya

*Sekiranya anda sudah tidak aktif lebih dari 6 bulan, sila rujuk bahagian
"Reboarding" 1,

https://help.grab.com/driver/en-my/115008080208-I-can't-login
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GRAB STAFF 5
5.00

< Help Centre

“;) Important Announcements

Penutupan Akaun

< Help Centre

| would like to deactivate my

Weekly [ & Howeanwe hielpyoil o GrabFood delivery-partner account
~ 0.0% % 0.0% 7 s 49 people find it helpful
Acceplance Cancellation
Most helpful to you
We would be really sad to see you go! Qur
My account Changing my When will | get objective has always been to serve you
- . vehicle info my cash out better, and we would love the opportunity
@ E -U- @ see to resolve any issues you may be
= A Profile, Account. V B Eamnings and Walle experiencing.
Messages Booking  Discover Incentives  More
Planner Please be informed that there will be a six
Understanding I've been months cooling period before you can re-
Only on Grab Driving Safety restricted from apply to become a Grabfood delivery-
Report receiving... partner again
W Learnabout Grak @ Booking avallabilit

If you still would like to deactivate your
GrabFood delivery-partner account, do

How to track my Whencan ) cancel submit the form below. We will then arrange

for you to return your delivery bag (in

: - p s S earnings a GrabFood order
A rew ' order for us to refund your deposit) after
Be protected Buy what you L =
at all times need, pay lat... M Earnings and Wallet 1! GrabFood verifying your details.
Explore © Explore @ Note: You will be notified of the location to
return the delivery bag after verification of
) . . vour submitted details has been confirmed.
Learn with us 0o ® ® ®
Quick Help Support Quick Help Support

FAQ

Adakah saya akan mendapatkan kembali deposit beg saya?
Ya, sila pulangkan set beg anda kepada GDC untuk kami memproses bayaran
balik anda sebanyak RM100

Berapa lama masa yang diambil untuk mengeluarkan baki wang dalam akaun
saya?
Proses pengeluaran baki wang anda akan mengambila masa 14 hari bekerja
setalah permohonan pentupan akaun anda disahkan




ﬂ Rayuan

PANDUAN UNTUK RAYUAN

LANGKAH 1
Sila imbas Kod QR di bawah dan isi borang rayuan

Bilakah saya akan menerima jawapan mengenai rayuan saya?
Anda akan menerima jawapan dalam masa 14 hari bekerja dari tarikh
penghantaran rayuan

1:.;5;;::.5; Go :ifi:i'EI::--,

https://help.grab.com/driver/en-my/articles/115007920767-My-account-is-disabled
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Explore 0

Learn with us

Bﬁuy wt::at you.

More

< Help Centre

ﬂ;) Important Announcements

[ Q. How can we help you?

Most helpful to you

Changing my
vehicle info

B FProfile, Account. V.

Understanding
Driving Safety
Report

W Learn about Grab

How to track my
earnings

M Earnings and Wallet

Quick Help

s,
=

When will 1 get
my cash out

M Earnings and Wallet

I've been
restricted from
receiving...

) Booking avallabilit

When can | cancel
a GrabFood order

" GrabFood

©

Support

FAQ

< Help Centre

App or GPS not working

iy 2.8k people find it helpful

¢ GPS not working

* Not receiving ride bookings, or no
pop-ups when booking comes in

= App won't open, respond,
unexpectedly quits, or shows an error

If your GPS isn't working, you can take the
following steps.

1. Check your location on Google
Maps

Android

Make sure it matches your current
location. If it does not, remove your
device case or cover and place it
nearer to the windscreen, disable any
battery saver settings and make sure

® @

Quick Help Support

Bagaimana untuk mengelakkan masalah aplikasi?
Sila kemaskini aplikasi Grab Driver anda dengan kerap di Appstore anda

Bagaimana untuk melakukan 'basic troubleshooting'?
Untuk melakukan basic troubleshooting, sila muat turun semula aplikasi Grab
Driver anda dan 'restart' telefon anda




MASAIAH TEMPAHAN

SAYA TIDAK MENERIMA BAYARAN PENGHANTARAN SAYA

s 2 Q,

GRAB STAFF 5
5.00

Weekly
v 0.0% X 0.0%

Acceplance Cancellation

My account

B B G @ e

Messages Booking  Discover Incentives  More
Planner

Only on Grab

Bﬁuy wt::at you.
need, pay lat...
Explore 0

Be protected
at all times

Explore €@

Learn with us

< Help Centre

ﬂ;) Important Announcements

[ Q. How can we help you?

Most helpful to you

Changing my
vehicle info

B FProfile, Account. V.

Understanding
Driving Safety
Report

W Learn about Grab

How to track my
earnings

M Earnings and Wallet

Quick Help

s,
=

When will 1 get
my cash out

M Earnings and Wallet

I've been
restricted from
receiving...

) Booking avallabilit

When can | cancel
a GrabFood order

" GrabFood

©

Support

FAQ

< Help Centre

| didn't receive my delivery payment

iy 1.4k people find it helpful

Don't panic! First, check on the payment
method used for the order.

If the payment method selected is GrabPay,
please rest assured that the delivery
payment will be credited to your Cash
Wallet once the delivery has been
completed.

However, If the payment method selected is
cash and you did not receive your payment,
kindly let us know by submitting the form
below. We will lock into this matter and
investigate before getting back to you.

Was this helpful? 1]

You do not have any trips

® @

Quick Help Support

Bilakah saya perlu membuat laporan?

Anda dinasihatkan untuk membuat laporan secepat mungkin (dalam masa 24
jam) untuk mendapatkan bantuan




m Masalah Tempahan

KEDAI / RESTORAN TUTUP

<« @ | @, ¢ HelpCentre

GRAB STAFF 5
5.00 ﬂ;) Important Announcements >

< Help Centre

The outlet is closed

Weekly [ Q, How can we help you? L1 20k pecple find it helpful
+ 0.0% X 0.0% *
Acceplance Cancellation )
Most helpful to you If you've arrived at the pickup location and
noticed the outlet is closed, kindly report it
My account Changing my When will 1 get through the self-serve system below to

- vehicle info my cash out assist you with cancellation and
E E -U— @ e compensation for the trip you made to the
= B Profile, Accourt, V B Esrnings and Wallet merchant’s outlet.
Messages Booking  Discover Incentives More
Planner Make sure to be within 200 meters from the
Understanding {'via Bedn outlet for the system to serve you better.
Only on Grab Driving Safety restricted from )

Report receiving... Here are some tips you can follow:
W Learn about Grab m) Boaoking avallabllit = Try contacting the merchant to see if

How to track my

When can | cancel

the outlet is open

* Check if your GPS matches the outlet

. Y= v WL earnings a GrabFood order location
Be protected B'uy what you ; : )
at all times need, pay lat... M Earnings and Wallet " GrabFood Please be II‘IIFCI!‘mTEd thatlcompensatlon will
not be provided if the distance travelled to
Explore €@ Explore @ .
the merchant's outlet is 500 meters or less.
. . We are constantly communicating with
Learn with us o ® ® ®
Quick Help Support Quick Help Support

FAQ

Cara untuk lapor
Anda perlu berada dalam lingkungan 200 meter dari kedai untuk melaporkan
bahawa kedai tutup

Adakah saya akan menerima bayaran balik?
Anda hanya akan menerima pampasan jika jarak perjalanan ke kedai peniaga
adalah 500 meter atau kurang




m Masalah Tempahan

MELAPORKAN MAKI.LUMAT KEDAI'YANG SAILAH

s 2 Q,

GRAB STAFF 5
5.00

Weekly
v 0.0% X 0.0%

Acceplance Cancellation

My account

B B G @ e

Messages Booking  Discover Incentives  More
Planner

Only on Grab

Bﬁuy wt::at you.
need, pay lat...
Explore 0

Be protected
at all times

Explore €@

Learn with us

< Help Centre

ﬂ;) Important Announcements

[ Q, How can we help you? by I

Most helpful to you

Changing my
vehicle info

B FProfile, Account. V.

Understanding
Driving Safety
Report

W Learn about Grab

How to track my

earnings
M Earnings and Wallet
Quick Help

When will 1 get
my cash out

M Earnings and Wallet

I've been
restricted from
receiving...

a Booking availabilit

When can | cancel
a GrabFood order

" GrabFood

©

Support

FAQ

Apa yang perlu saya laporkan?
Anda boleh melaporkan tentang lokasi kedai yang salah, waktu operasi kedai,
dan lain-lain

< Help Centre

Report incorrect outlet information

Il 4.1k people find it helpful

Notice an outlet with incorrect info? Help us
identify and correct it!

Let us know, along with an image of what
information about the outlet needs to be
corrected, through the form below.

Was this helpful? U] i
You do not have any trips

Related articles

The outlet is closed
Report an issue with my GrabFood delivery

Report an issue with my delivery

® @

Quick Help Support
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ﬁ Maklumat Tempahan

SAYA TERLIBAT DAILAM KEMALANGAN

€ € | @, ¢ HelpCentre < Help Centre
GRAB STAFF s
5.00 ﬂ;) Important Announcements >
| was in an accident
Weekly [ Q. How can we help you? L1 iy eople find it helpful
v 0.0% X 0.0% e
Acceplance Cancellation
Most helpful to you In any emergency situation such as
accident, your first concern should be the
My account Changing my When will 1 get safety of yourself and the passengers.
- vehicle info my cash out
E E _6_ @ he The procedure to accident situation is as
= B Profile, Account, V. M Earnings and Wallet follows:
Messages Booking  Discover Incentives More
Planner 1. Stop the vehicle.
- - —_ 2. Set emergency triangles to maximize
nderstanding 've been isibili d .
Only on Grab Driving Safety restricted from visibility and warning. .
- Report receiving... 3. Call MERS 999. You must do this if any
contact is made with a fixed object, an
W Leamabous Grab 5 Rocking vl animal, a person or another vehicle.
4. During the call:
1.C If k
How to track my When can | cancel i e
_ . : earnings a GrabFood order clearly and slowly.
J 3 1. Give your exact location
Be protected Buy what you 2 Nat 7 £th bl
at all times need, pay lat... M Earnings and Wallet " GrabFood o ure? ) EPI’O i
3. Type of injuries (if any)
Explore 0 Explore ° T
4, Suspect description and
direction of travel (if
= = mrmelinablal
Learn with us o ® ® o @
Quick Help Support Quick Help Support

FAQ

Bilakah saya patut lapor?
Semua kemalangan mesti dilaporkan kepada Grab dalam masa 24 jam, tidak kira
seberapa kecil

Bagaimana untuk lapor?
Isi borang di atas, atau telefon Grab Support melalui Pusat Bantuan

Ada sebarang perlindungan insurans oleh Grab?
Ya, sila rujuk pautan berikut untuk lebih info
(https://www.grab.com/my/2w_insurance/)




ﬂ Masalah Tempahan

LAPOR ISU PENGHANTARAN SAYA

LANGKAH 1
Imbas kod QR dibawah dan isi borang

LANGKAH 2
Pilih isu yang betul dan huraikan isu itu secara terperinci di bawah "huraian"

https://help.grab.com/driver/en-my/360001026228-Report-an-issue-with-my-delivery




Ao Penukaran Beg

LANGKAH-LANGKAH

LANGKAH 1
Sila bawa bersama set beg anda (beg penghantaran dan beg tote) yang

lengkap ke GDC untuk membuat penukaran

Bilakah saya boleh tukar beg penghantaran saya?
Anda boleh tukar beg penghantaran anda lepas setahun (12 bulan) daripada
tarikh penukaran beg yang terakhir




Penukaran Bandar

b @ | @,] < HelpCentre ¢ Help Centre
GRAB STAFF 5
5.00 ﬂ,) Important Announcements >
| would like to change my GrabFood
delivery cit
Weekly [ Q, How can we help you? s YRy
+ 0.0% * 0.0% o\ il 683 people find it helpful
Acceptance Cancellation
Most helpful to you
Moving to a new city and still want to
My account Changing my When will | get deliver with Grab?
- vehicle info my cash out
a E _'(')'_ @ A All you i'“odo is fill in and submit the
w B Pt Mgt T PR forrr_'. here®We will assist you with the
Messages Booking  Discover Incentives  More necessary changes
Flanner
) Important

Only on Grab Understanding I've been
Driving Safety restricted from « This form is for GrabFood Bike
Report receiving...

delivery partners only.

@ [eam about Grab =) Booking availabilit * You can only change your Home City

bt

Be protected
at all times

Explore 0

3 . N ._r.'
Buy what you
need, pay lat...

Explore @

Learn with us

How to track my

earnings
B Earnings and Wallet
Quick Help

FAQ

When can | cancel
a GrabFood order

Support

once within 6 months (applicable to
all cities).

* For new delivery partners from
cities other than Klang Valley, Johor
Bahru, Melaka, Penang, Kota Kinabalu
and Kuching, you will need to waita
minimum of 3 months from the date
of account activation before
reauestina to chanae vour city.

® (7]

Quick Help Support

Berapa kerap saya boleh menukar bandar penghantaran GrabFood saya?
Anda hanya boleh menukar Bandar penghantaran anda sekali setiap 6 bulan.
Untuk rakan kongsi penghantaran baharu di Perak, anda perlu menunggu
sekurang-kurangnya 3 bulan dari tarikh pengaktifan akaun sebelum memohon

untuk menukar bandar anda

Berapa lamakah proses permohonan penukaran bandar saya?
Proses penukaran bandar anda akan dilengkapkan dalam masa 3 hari bekerja




Penukaran Kenderaan

& 3 O < My Profile /s ® < Edit Account

‘ g G'?‘(\)ﬁ STAFF i > GRAB STAFF Personal Information
‘& )—1’ Joined Jan 2022 GRAB1234
+]

Profile Photo

Weekly

@J Driving Safety Report > : Name
< 0.0% X 0.0% Take a look at your overvi... GRAB STAFF
Acceptance Cancellation
) Phone Number
No jobs rated yet Updated S hours ago >
My account 5 0
4 0 4
g % 5.00 ¢ 5 Email Address
2 ©® 0 © & ratngs 2 0 I
1 6]
Messages Booking  Discover Incentives More
Planner Did you know? The average rating is 4.97 for Emergency Contacls 5
drivers in your city. Set up Emergency Contacts
Only on Grab
Achievements Improvements Vehicle Information
GRAB1234 o
Compliment Badges PERODUA MYV
b t. - = [ Change Vehicle N
d - - o l ! w— .: e
Be protected Buy what you = : ' b
at all times need, pay lat... Excellent Clean & Love the Cool Documents
4 Service Comfy Music Vehicle
Explore @ Explore @ 11 documents >
Seeall
Learn with us What Your Passengers Said Manage Your Account

Delete Account 5

FAQ

Berapa lamakah proses permohonan penukaran kenderaan saya?
Kami akan mengesahkan dan mengemas kini kenderaan anda dalam masa 3
hari bekerja selepas tarikh permohonan

Apakah dokumen yang perlu saya hantar?
Anda dikehendaki untuk menghantar road tax motosikal anda yang sah




Penukaran Jenis Perkhidmatan

GRABFOOD BIKE > GRABCAR/GRABTAXI

'3 & | Q,
GRAB STAFF .
5.00 ﬂ:) Important Announcements >

< Help Centre

¢ Help Centre

B Profile, Account, Vehicle, and Trainir a

Reactivation of Inactive Driver
Accounts and Change of Service

Weekly [ Q. How can we help you? '
d =& Types
v 0.0% x 0.0%
Acceptance Canceliation il 17k people find it helpful
Most helpful to you
My account Changing my When will | get If you wish to reactivate your *dormant
. m vehicle info my cash out Grab Driver account or change the service
G @B U @ (ees types, please log in to our rebogilpg
B Profile, Account, V M Earnings and Wallet portal reboarding.grab.com/my your
Messages E‘?:nkrlm:? Hiscover Inganties” | Mo Grab registered phone numberjfemail
address.
onl Grab Understanding I've been
niyon Driving Safety restricted from *Dormant = Last completed trip and
Report recelving... inactive more than 12 months.
@ Learn about Grat M EBooking availabiiit

Be protected
at all times

Explore @

Learn with us

N ::-"
l'a.‘ug;r what you
need, pay lat...
Explore 0

How to track my

earnings
@8 tamingsand Wallet
Quick Help

When can | cancel
a GrabFood order

" GrabFood

@

Support

FAQ

Please note that the re-boarding portal is
only applicable to existing Driver Partners.

If there are changes to your Grab registered
phone numberfemail address or if you
encounter a technical issue when logging in
to our re-boarding portal, please let us
know through the form here.

Important:
Quick Help Support

Adakah saya akan mendapat sebarang bayaran balik untuk beg saya?
Selepas memulangkan set beg anda (beg penghantaran dan beg tote) kepada
GDC, anda akan menerima pembayaran balik ke dalam Dompet Tunai anda

dalam 14 hari bekerja

Apakah dokumen yang perlu saya sediakan untuk penukaran?
Kad Pengenalan biru, lesen PSV, Sijil Pendaftaran Kenderaan (Geran Kereta),
Insurans Kenderaan (Nota Perlindungan Insurans)




&

Kenmaskini Dolkumen

GRAB STAFF
5.00

Weekly
+ 0.0% %X 0.0%
Acceptance Cancellation
My account
. .
Messages Booking  Discover Incentives
Planner
Only on Grab

-

Be protected
at all times

Explore ©

Learn with us

Anda perlu mengemas kini lesen memandu anda (B/B2) sebelum tamat

need, pay lat...
Explore ©

More

Buy what you

<« My Profile

GRAB STAFF

Joined Jan 2022 = GRAB1234

@ Driving Safety Report >

Take a look at your overvi.

No jobs rated yet

5.00

Ratings

=MW s

Did you know? The average rating is 4.97 for

drivers in your city.

Achievements

Compliment Badges

set i
Excellent Clean & Love the
Service Comfy Music
See all

What Your Passengers Said

FAQ

Improvements

Cool
Vehicle

Updated 5 hours ago

0

0
0
0
0

< Edit Account

Personal Information

Profile Photo

Name
GRAB STAFF

Phone Number

Email Address

Emergency Contacts
Set up Emergency Contacts

Vehicle Information

GRAB1234
PERODUA MYVI

Change Vehicle

Documents

11 documents

Manage Your Account

Delete Account

Dokumen apakah yang perlu saya kemas kini?

tempoh untuk mengelakkan akaun anda digantung

Berapa lamakah proses kemaskini dokumen saya?
Dokumen anda akan dikemas kini dalam masa 1 hari bekerja



g Pendaftaran Baru

REGISTRATION GUIDIE

LANGKAH 1
Sediakan dokumen berikut: Kad Pengenalan Biru, Lesen Memandu (B/B2),
Road Tax Motosikal yang Sah

LANGKAH 2
Imbas kod QR di bawah untuk meneruskan pendaftaran dan penyerahan
dokumen anda di laman web rasmi kami

LANGKAH 3
Lengkapkan kursus latihan dalam talian di GrabAcademy

HALAMAN PENDAFTARAN RASMI

HUEE of

https://register.grab.com/my



Aktif Semula Akaun (Reboarding)

€ & @\ .
GRAB STAFF "
5.00 ﬂ:) Important Announcements 5

< Help Centre

< Help Centre

B Profile, Account, Vehicle, and Training
Reactivation of Inactive Driver
Accounts and Change of Service
Weekly [ Q, How can we help you? s g
“oc Types
v 0.0% x 0.0% .|
Acceptance Cancellation s 11k people find it helpful
Most helpful to you
My account Changing my When will | get If you wish to reactivate your *dormant
. . vehicle info my cash out Grab Driver account or change the service
) (@) & @ (s types, please log in to our rebogliing
) . 5 B Profile, Account, V B Earnings and Wallet portal reboarding.grab.com/my your
Messages E,?;:fr':;? Deconr ineantves | Mare Grab registered phone number/email
address.
onl Grab Understanding I've been
nly on Lra Driving Safety restricted from *Dormant = Last completed trip and
Report receiving... inactive more than 12 months.
@ Learn about Gral = ook Habiii

How to track my

When can | cancel

Please note that the re-boarding portal is
only applicable to existing Driver Partners.

If there are changes to your Grab registered

- N earnings a GrabFood order ) :
Y o phone number/email address or if you
Bte F;Ir:)_tecmd Buy{;NhaT }1’0::.1 R encounter a technical issue when logging in
Ll S, Pay 18t @ toningsan 1§ duiiong to our re-boarding portal, please let us
Explore @ Explore @ know through the form here.
Important:
Learn with us o ' ® ® @
Quick Help Support Quick Help Support

FAQ

Bilakah akaun saya akan digantung kerana tidak aktif?
Akaun anda akan digantung jika anda tidak aktif selama lebih daripada 6 bulan

Berapa lamakah proses pengaktifan semula akaun?
Biasanya, ia Proses pengaktifan akaun mengambil masa kira-kira 1 minggu
selepas penyerahan dokumen dan latihan anda selesai.
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GRAB STAFF
5.00

Weekly

~ 0.0%

Acceplance

My account

G B8

Messages  Booking
Planner

Only on Grab

Be protected
at all times

Explore €@

Learn with us

FRRERERASNITE R BREIEIE,
RYHR A SRS IIET AE

X 0.0%

Cancellation

o @

Discover Incentives

e

need, pay lat...
Explore 0

Bﬁuy wt::at you.

More

< Help Centre

ﬂ;) Important Announcements

[ Q. How can we help you?

Most helpful to you

Changing my
vehicle info

B FProfile, Account. V.

Understanding
Driving Safety
Report

W Learn about Grab

How to track my
earnings

M Earnings and

Quick Help

When will 1 get
my cash out

M Earnings and Wallet

I've been
restricted from
receiving...

) Booking avallabilit

When can | cancel
a GrabFood order

1 o

©

Support

AT AT BHEIER T ?

< Help Centre

| failed the selfie verification

|ﬁ 1.7k people find it helpful

Please only refer to the steps below if there
is no GDC in your city. For cities with GDC,
please proceed to your nearest GDC for a
face to face verification. More information
on cities with GDC can be found here

If you are not able to verify your selfie due
to a broken camera or old hardware, worry
not you can have your account verified by

providing the following documents:

You will need to submit this form together
with:

» A picture of your scanned IC, back and
front

* A picture of yourself, helding your IC

* A clear picture of yourself (this may be
used as your new profile picture on
your Grab driver app)

® &

Quick Help Support

HEAEFERZBES
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https://help.grab.com/driver/en-my/115008080208-I-can't-login



i

GRAB STAFF
5.00

Weekly

~ 0.0%

Acceplance

My account

G B8

Messages Booking
Planner

Only on Grab

Be protected
at all times

Explore ©

Learn with us

% 0.0%
Cancellation

Y @ e

Discover  Incentives More

Buy what you
need, pay lat...
Explore ©

=zl

< Help Centre

ﬂ;) Important Announcements

[ Q, How can we help you? N
,%.J

Most helpful to you

Changing my
vehicle info

Understanding
Driving Safety
Report

® Learn about Grab

How to track my
earnings

BB tarnings and Wailet

Quick Help

When will | get
my cash out

I've been
restricted from
receiving...

@) Booking avallabilit

When can | cancel
a GrabFood order

Support

= (8] ]A)

¢ Help Centre

How to deactivate my driver
account

Wl 25 ople find it helpful

We are really sad to see you go. Our
mandate has always been to serve you
better. We are here to help and want the
opportunity to resolve any issues you may
be experiencing with your account.

If you would like to deactivate and change
your home city, please submit your request
via the following article: How to change the
city I'mdriving in

If you still would like to deactivate your
driver account, do submit the form below.

Was this helpful? ft i

* Selecta city

® ©

Quick Help Support
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https://help.grab.com/driver/en-my/articles/115007920767-My-account-is-disabled
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GRAB STAFF
5.00

~ 0.0%

Acceplance

My account

G 8

Messages Booking
Planner

Only on Grab

Be protected
at all times

Explore €@

Learn with us

Weekly

X 0.0%

Cancellation

5 @

Discover Incentives

Explore 0

Bﬁuy wt::at you.
need, pay lat...

More

< Help Centre

ﬂ;) Important Announcements

[ Q. How can we help you?

Most helpful to you

Changing my
vehicle info

B FProfile, Account. V.

Understanding
Driving Safety
Report

W Learn about Grab

How to track my
earnings

M Earnings and Wallet

Quick Help

s,
=

When will 1 get
my cash out

M Earnings and Wallet

I've been
restricted from
receiving...

) Booking avallabilit

When can | cancel
a GrabFood order

" GrabFood

©

Support

= (0] |R)

AR N RiE a7

< Help Centre

App or GPS not working

iy 2.8k people find it helpful

¢ GPS not working

* Not receiving ride bookings, or no
pop-ups when booking comes in

= App won't open, respond,
unexpectedly quits, or shows an error

If your GPS isn't working, you can take the
following steps.

1. Check your location on Google
Maps

Android

Make sure it matches your current
location. If it does not, remove your
device case or cover and place it
nearer to the windscreen, disable any
battery saver settings and make sure

® @

Quick Help Support

2% 1E App Store @ Google Play FHHH

SNrTE1T i) R PR PR ?
FICEH T E Grab Driver app F1EZERBF
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GRAB STAFF
5.00

Weekly

~ 0.0%

Acceplance

My account

G 8

Messages  Booking

Planner

Only on Grab

Be protected
at all times

Explore €@

Learn with us

X 0.0%

Cancellation

Discover

Incentives

e

Bﬁuy wt::at you.

Explore 0

need, pay lat...

More

< Help Centre

ﬂ;) Important Announcements

[ Q. How can we help you?

Most helpful to you

Changing my
vehicle info

B FProfile, Account. V.

Understanding
Driving Safety
Report

W Learn about Grab

How to track my
earnings

M Earnings and Wallet

Quick Help

s,
=

When will 1 get
my cash out

M Earnings and Wallet

I've been
restricted from
receiving...

) Booking avallabilit

When can | cancel
a GrabFood order

" GrabFood

©

Support

= (0] |R)

KRR EREE?

< Help Centre

= Mz

My passenger didn't pay

iy 2 2o 1 it helpful

We understand that there will be situations
where passengers did not pay for their cash
bookings, unintentionally or otherwise.
Here are some useful tips tc remember:

Fares

Before dropping off your passenger, always
check the payment method on your app,
whether it is cash or GrabPay.

Toll Charges

To avoid forgetting to collect toll charges,
we encourage you to note down the toll
charges each time you pass a toll. After
your trip has ended, you could then
calculate the total amount and charge the
passenger fairly.

Passenger's penalty

You will be able to see if you need to collect
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My passenger made a mess

I\l 1k people find it helpful

Accidents do happen. The best way to avoid
getting your vehicle into a mess is to be
prepared.

Here are some TIPS to be prepared:

* Have plastic bags ready, or stop safely
by the side of the road, when your
passenger is feeling unwell.

» Attach hooks in your car for
passengers to hang their food and
drinks

You may claim up to RM150 for any cleaning
required due to passenger-caused reasons
such as:

* Vomit
+ Food and drinks spills
= Dirty seat stains caused by passengers

Please note that the policy applies on a
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ﬂ:) Important Announcements

[ Q, How can we help you?

Most helpful to you

Changing my
vehicle info

B Profile, Account, V

Understanding
Driving Safety
Report

W Learn about Gral

How to track my
earnings

Quick Help

When will | get
my cash out

M Earnings and Wallet

I've been
restricted from
receiving...

& Booking availabilit

When can | cancel
a GrabFood order

1! GrabFood
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B Booking issues

Report issues arise during trip

iE] le find it helpfi

As a Grab Partner, being polite and
behaving appropriately is one of the basic
criteria when providing services to a
passenger. Compliance with the code of
conduct enables you to receive 5-star
service quality reviews from users.

However, we understand that there are
times when during a trip, you may not be
able to avoid error situations arising from
the user or other parties (for example, the
user gets off the bus in the middle of the
route). If you would like to report on a
passenger's behavior or regarding an
incident, you may do so after a trip ends.

To quickly report these cases to Grab, the
Grab Partner can use the "User Review"
feature on the Partner's app right after the
ride ends, or the Grab Partner can also rate
it later within 72 hours later. In addition, the

Fenbs NMactmar cam alea riolammib infavmmabine
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| was in an accident

Weekly [ Q, How can we help you? L1 iy 222 people find it helpful
+~ 0.0% X 0.0% i
Acceptance Cancellation ) .
Most helpful to you In any emergency situation such as
accident, your first concern should be the
My account Changing my When will I get safety of yourself and the passengers.
- vehicle info my cash out
E E _6_ @ he The procedure to accident situation is as
= B Profile, Account, V. M Earnings and Wallet follows:
Messages Booking  Discover Incentives  More
Planner 1. Stop the vehicle.
- - —_ 2. Set emergency triangles to maximize
nderstanding 've been A 2
i £ visibility and warning.
Only on Grab Driving Safety restricted from - g .
Report receiving... 3. Call MERS 999. You must do this if any
contact is made with a fixed object, an
’ Leam about Grab B Booking availabilit

animal, a person or another vehicle.
4. During the call:

1. Compose yourself, speak
When can | cancel e Y P

a GrabFood order

How to track my
, S 4 earnings clearly and slowly.
1. Give your exact location

e Hisat you 2. Nature of the problem

at all times need, pay lat... M Earnings and Wallet " Gf S )
3. Type of injuries (if any)

Explore 0 Explore ° T
4, Suspect description and

direction of travel (if
= = mrmelinablal
Learn with us o ® ® o @
Quick Help Support Quick Help Support
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How to track my
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B Bookine

| couldn't charge the correct
amount

e 1.3k people find it helpful

Please remember to input the correct
additional charges into the app before
completing the ride.

Your passenger is automatically charged via
GrabPay or through the collection of cash
by you once you tap drop-off passenger.

Let us know, through the form below, if you
are unable to charge the correct amount in
tolls and others.

Was this helpful? 0

You do not have any trips
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Quick Help Support
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| would like to change the city I'm
= driving in
Weekly | (L How can we help you? QI 9
iy 1.1k ple find it helpful
v00%  x00% - KR
Acceptance Cancellation
Most helpful to you
With the Multi-city Support feature, you can
My account Changing my When will | get continue driving across into other cities and
= . vehicle info my cash out still and still receive ride bookings!
a E '.Q" @ eee However, only bookings received in your
B Profile, Account, V [ Earnings and Wallet Home City will count towards the incentive
Messages Booking  Discover Incentives  More targets.
Planner

Understanding I've been Each driver will anly have one Home City. If

Only on Grab s 3 . ] :
Driving Safety restricted from you confirm changing your Home City, you
Report receiving... can apply using the form below. We will
@ Learn about Gra &) Booking availabil verify and get back to you within 1-5

working days.

Important

How to track my When can | cancel

: e % / earnings &ihwhFocsd oblise = This form is for Car driver partners
Be pro_tected Buy what you only. For Bike delivery partners,
at all times need, pay lat... @ Eamings and Wallet M Grabrood please refer to HERE
Explore @ Explore @  You can only change your Home
City once every 6 months.
. ' = Your incentives in the new Home City
Learn with us o ® ® ®
Quick Help Support Quick Help Support
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My account 5 0
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B Profile, Account, Vehicle, and T

Reactivation of Inactive Driver
Accounts and Change of Service
Types

il 17k people find it helpful

If you wish to reactivate your *dormant
Grab Driver account or change the service
types, please log in to our rebogiing
portal reboarding.grab.com/my your
Grab registered phone numberfemail
address.

*Dormant = Last completed trip and
inactive more than 12 months.

Please note that the re-boarding portal is
only applicable to existing Driver Partners.

If there are changes to your Grab registered
phone numberfemail address or if you
encounter a technical issue when logging in
to our re-boarding portal, please let us
know through the form here.

Important:
Quick Help Support
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500 g
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Did you know? The average rating is 4.97 for
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Achievements Improvements

Compliment Badges

Excellent Clean & Love the Cool
Service Comfy Music Vehicle
See all

What Your Passengers Said

BN EF AKX H?
WIS EEH PSV &

ER S FEE S KETE?
S RTE 3 N TIERREM

< Edit Account

Personal Information

Profile Photo

Name
GRAB STAFF

Phone Number

Email Address

Emergency Contacts
Set up Emergency Contacts

Vehicle Information

GRAB1234
PERODUA MYVI

Change Vehicle

Documents

11 documents

Manage Your Account

Delete Account

5 R ZE R




% 3
GRAB STAFF
5.00

Weekly
v 0.0% x 0.0%

Acceptance Cancellation

My account

2 a8 o @

Messages Booking
Planner

Discover Incentives

Only on Grab

B'uy what you'
need, pay lat...
Explore @

Be protected
at all times

Explore ©

Learn with us

'

A

v \l,@

More

HGH |

< Help Centre

=VP

ﬂ;) important Announcements

Q, How can we help you?

Vs
i~

Most helpful to you
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< Help Centre

E-hailing Vehicle Permit (EVP)
Cancellation

ile 1k people find it helpfu

If you need to cancel your E-hailing Vehicle
Permit (EVP) due to any of the following
reasons:

* Sold your vehicle

= Change registered vehicle with Grab

* Change service types from Car to Bike

* Change car owner details/car plate
number on Grant

* No longer using this vehicle under our
E-Hailing platform

Here's what you need to do:

Step 1. Submit declaration form
grb.tofevpdeclaration. (Compulsory for
West Malaysia Drivers only)

Step 2. Fill out the form below.

*Once Grab receives your information, Grab

TR S —— S

® 2

Quick Help Support

889 EVP
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Reactivation of Inactive Driver

Accounts and Change of Service
Weekly [ Q, How can we help you? s g
“oc Types
v 0.0% x 0.0% L,
Acceptance Cancellation s 11k people find it helpful

Most helpful to you

My account Changing my When will | get If you wish to reactivate your *dormant
- X vehicle info my cash out Grab Driver account or change the service
G B O P e types, please log in to our rebogiling
B Profile, Account, V m e portal reboarding.grab.com/my yaur
Mgssages Ef;:fr':;? Hecover Incongiss’ | Mete Grab registered phone number/email
address.
onl Grab Understanding I've been
nlyoneE Driving Safety restricted from *Dormant = Last completed trip ond
Report receiving... inactive more than 12 months.
e" n abe al a =1 n 1l T

How to track my

When can | cancel

Please note that the re-boarding portal is
only applicable to existing Driver Partners.

If there are changes to your Grab registered

ol earnings a GrabFood order ) :
Y o phone number/email address or if you
Be pro_tected Buyiwhat you encounter a technical issue when logging in
at all times need, pay lat... BB Earnings and Wallet 1! crabFood :
to our re-boarding portal, please let us
Explore @ Explore @ know through the form here.
; Important:
Learn with us o ® ® @
Quick Help Support Quick Help Support

FBIK P B = E A AR E (F?
N

a:d 12 1~ H

L
274

EMIMNFEESZARNE?
RN HMEAEIGE, KROFE 2 BB ERGEENKS EREUE

BizER, BRKPRBREE




I = ] 2R

EHRILUERIK

¢ & | @,] < HelpCentre ¢ Help Centre
GRAB STAFF 5
5.00 ﬂ;) Important Announcements T
| failed the selfie verification
Weekly [ Q How can we help you? L1 iy 1.7k people find it helpful
+~ 0.0% X 0.0% e
Acceptance Cancellation
Most helpful to you Please only refer to the steps below if there
is no GDC in your city. For cities with GDC,
My account Changing my When will I get please proceed to your nearest GDC for a
- vehicle info my cash out face to face verification. More information
@ E -U— @ see on cities with GDC can be found here
B Fiofile, Account. V. M Earnings and Wallet . .
Messages Booking  Discover Incentives  More If you are not able to verify your selfie due
Planner to a broken camera or old hardware, worry
Understanding {'via Bedn not you can have your account verified by
Only on Grab Driving Safety restricted from providing the following documents:
Report receiving...
You will need to submit this form together
W Learn about Grab ) Booking avallabilit

How to track my

When can | cancel

with:

» A picture of your scanned IC, back and
front

s e N CATmgs aGrabFood order * A picture of yourself, helding your IC
Be pro_tected Buy what you « A clear picture of yourself (this may be
at all times need, pay lat... @ Earnings and ft o used as your new profile picture on

Explore €@

Learn with us

Explore 0

Quick Help

©

Support

your Grab driver app)
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| would like to deactivate my
GrabFood delivery-partner account
Weekly [ Q, How can we help you? I LB
- 0.0% X 0.0% - il 4 i it helpful
Acceplance Cancellation
Most helpful to you
We would be really sad to see you go! Qur
My account Changing my When will | get objective has always been to serve you
- vehicle info my cash out better, and we would love the opportunity
@ E -U- @ see to resolve any issues you may be
B FPiofile, Accour M Esrnine experiencing.
Messages Booking  Discover Incentives  More
Planner Please be informed that there will be a six
ont Grab Understanding I've been months cooling period before you can re-
nly on Gra Driving Safety restricted from apply to become a Grabfood delivery-
Report receiving... partner again
W Learn about Grab @ Booking availabilit

How to track my

When can | cancel

If you still would like to deactivate your
GrabFood delivery-partner account, do
submit the form below. We will then arrange

) [ 3 . & earnings a GrabFood order for you to return your delivery bag (in
Be protected Bﬁuy Lehat youll order for us to refund your deposit) after
at all times need, pay lat... @ Earnings and Wallet 1 GrabFood verifying your details.

Explore 0

Learn with us

Explore Q

Quick Help

©

Support

Note: You will be notified of the location to
return the delivery bag after verification of
vour submitted details has been confirmed.

® @

Quick Help Support
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[ Q. How can we help you?
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=

Most helpful to you
Changing my When will 1 get
vehicle info my cash out
B FProfile, Account. V. M Earnings and Wallet
Understanding I've been
Driving Safety restricted from
Report receiving...
W Learn about Grab ) Booking avallabilit

How to track my
earnings

M Earnings and Wallet

Quick Help

When can | cancel
a GrabFood order

Support

= (0] |R)
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< Help Centre

App or GPS not working

iy 2.8k people find it helpful

¢ GPS not working

* Not receiving ride bookings, or no
pop-ups when booking comes in

= App won't open, respond,
unexpectedly quits, or shows an error

If your GPS isn't working, you can take the
following steps.

1. Check your location on Google
Maps

Android

Make sure it matches your current
location. If it does not, remove your
device case or cover and place it
nearer to the windscreen, disable any
battery saver settings and make sure

® @

Quick Help Support
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| didn't receive my delivery payment

Weekly [ Q How can we help you? < iy 14 ole find it helpful
+~ 0.0% X 0.0% e
Acceplance Cancellation _
Most helpful to you Don't panic! First, check on the payment
P y
method used for the order.
My account Changing m When will 1 get
v vehiclge ir?foy my cash ou? If the payment method selected is GrabPay,
L]
E E _6_ @ he please rest assured that the delivery
= e o ) payment will be credited to your Cash
rofile, Account, V. Earnings and Wallet .
Messages Booking  Discover Incentives  More Wallet once the delivery has been
Planner completed.
Understanding I've been :
it 2 However, If the payment method selected is
Only on Grab Driving Safety restricted from .p y .
Report receiving... cash and you did not receive your payment,
» kindly let us know by submitting the form
Learn about Grab ) Booking avallabilit

How to track my

When can | cancel

below. We will look into this matter and
investigate before getting back to you.

- - earnings a GrabFood order
Be protected Buy what you Was this helpful? 1] .
at all times need, pay lat... @ Earnings and it =
Explore €@ Explore @
You do not have any trips
Learn with us ' o ' ® ® @
Quick Help Support Quick Help Support
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The outlet is closed

Weekly [ Q, How can we help you? s L SR RIGRICIDNN
v 0.0% X 0.0% e
Acceptance Cancellation ) .
Most helpful to you If you've arrived at the pickup location and
noticed the outlet is closed, kindly report it
My account Changing my When will I get through the self-serve system below to
- vehicle info my cash out assist you with cancellation and
E E -U— @ e compensation for the trip you made to the
- B Profile, Account, V. B Earninigs and Wallet merchant’s outlet.
Messages Booking  Discover Incentives More
Planner Make sure to be within 200 meters from the
Understanding {'via Bedn outlet for the system to serve you better.
Only on Grab Driving Safety restricted from )
Report receiving... Here are some tips you can follow:
W Learn about Grak m) Boaoking avallabllit = Try contacting the merchant to see if

How to track my

When can | cancel

the outlet is open

* Check if your GPS matches the outlet

[ J= v WL earnings a GrabFood order location
Be protected B'uy what you ; : )
at all times need, pay lat... & Exnings s "o Please be informed that compensation will

Explore €@

Learn with us

Explore 0

Quick Help

©

Support

not be provided if the distance travelled to
the merchant's outlet is 500 meters or less.

We are constantly communicating with
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Quick Help Support
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Report incorrect outlet information

Il 4.1k people find it helpful

Notice an outlet with incorrect info? Help us
identify and correct it!

Let us know, along with an image of what
information about the outlet needs to be
corrected, through the form below.
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You do not have any trips

Related articles

The outlet is closed
Report an issue with my GrabFood delivery

Report an issue with my delivery

® @

Quick Help Support




ok

e

GRAB STAFF
5.00

Weekly
v 0.0% X 0.0%
Acceplance Cancellation
My account

G 8

Messages  Booking
Planner

Only on Grab

Be protected
at all times

Explore 0

Learn with us

'@' @ LE L]

Discover Incentives More

Buy what you
need, pay lat...

Explore °

< Help Centre

ﬂ;) Important Announcements

[ Q. How can we help you?

Most helpful to you

Changing my
vehicle info

A Profile, Account. V

Understanding
Driving Safety
Report

W Learn about Grab

How to track my
earnings

M Earnings and Wallet

Quick Help

When will 1 get
my cash out

M Earnings and Wallet

I've been
restricted from
receiving...

) Booking avallabilit

When can | cancel
a GrabFood order

" GrabFood

©

Support

= (0] |R)

BRIz ARHEMIRE?
FRESHERL T 24 /NIIRIR G Grab, TIEFHZ AR

AT &SR
RE FERRE, So@dEEIF/OEE Grab Support

Grab BfRKIZ?
B, ESRELEERE (https://www.grab.com/my/2w_insurance/) T &
EZER

< Help Centre

| was in an accident

iy 222 people find it helpful

In any emergency situation such as
accident, your first concern should be the
safety of yourself and the passengers.

The procedure to accident situation is as
follows:

1. Stop the vehicle.

2. Set emergency triangles to maximize
visibility and warning.

3. Call MERS 999. You must do this if any
contact is made with a fixed object, an
animal, a person or another vehicle.

4. During the call:

1. Compose yourself, speak
clearly and slowly.
1. Give your exact location
2. Nature of the problem
3. Type of injuries (if any)
4, Suspect description and
direction of travel (if
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Reactivation of Inactive Driver
Accounts and Change of Service
Types

il 17k people find it helpful

If you wish to reactivate your *dormant
Grab Driver account or change the service
types, please log in to our rebogiing
portal reboarding.grab.com/my your
Grab registered phone numberfemail
address.

*Dormant = Last completed trip and
inactive more than 12 months.

Please note that the re-boarding portal is
only applicable to existing Driver Partners.

If there are changes to your Grab registered
phone numberfemail address or if you
encounter a technical issue when logging in
to our re-boarding portal, please let us
know through the form here.
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