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THIS IS TO CERTIFY THAT

Hajar Abdulrahman Al Sharief

Has attended the course

Customer Service Excellence

From 06 Septermber 2023 To 07 September 2023

E. ! E To Verify Authenticity

= Scan QR Code or visit
https:.//www.bibf.com/validate/?id=424473214812

i Validation Code:424473214812 .
o} Registrar

Head of Centre



